
Healthcare Coalition (HCC) Tools 

• California Health Alert Network 

(CAHAN) 

• Emergency Preparedness Website –

HCC Protected Portal

• Emergency Operations Guide 

– Forms 

• Communicable Disease Reporting  

– Mandated
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CAHAN Information 
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Official public health alerting and 

notification program for California to 
strengthen state and local preparedness. 

Health Officer Alerts, 

Health Advisories 

and Health 

Information Releases 

Treatment and 

Prevention

Guidelines

Coordinated 

Disease 

Investigation 

Efforts

Emergency 

Preparedness 

Information 

Sharing

Pertinent Public 

Health related 

events and 

alerting materials



Santa Cruz County 72 Hour Ready 

Emergency Preparedness Website 
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• Have a Plan-
Make a Kit-
Be Informed! 

• Videos,-
Bilingual 
Resources-
Downloads! 

• National 
Preparedness 
Month 

Preparedness 
Resources 

• Hazard 
Vulnerability

• Protected 
Portal (plans, 
exercise 
information, 
and 
upcoming 
trainings  

Healthcare 
Coalition 

• What is a 
Disaster 
Service 
Worker? 

• Who is a 
DSW? –
County 
Employees! 

Disaster 
Service Worker

• Situation 
Status Reports 

• Assistance 
Capacity 
Forms (all 
facility types) 

• Resource 
Requests 

Activation 
Forms 

http://santacruzhealth.org/HSAHome/HSADivisions/PublicHealth/EmergencyPreparedness.aspx


Contact EP Staff for Log-In information! 

Healthcare Coalition Protected Portal 
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PDF available online – HERE! 

• Includes: 

• Command Center Activation Notification

• Emergency Command Flow

• Healthcare Surge Guide 

• MHOAC Functions 

• ARES Hub Sites 

• County-wide HCC Directory (emergency 
and non-emergency information) 

• Initial Response List (IRL) on back 

Emergency Operations Guide 
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http://santacruzhealth.org/Portals/7/Pdfs/emergprep/hcc/HCC%20EOG_2019%20Final%20.pdf


• Situation Status Report

• Resource Requests 

• Assistance Capacity 

Activation Forms 

6

http://santacruzhealth.org/HSAHome/HSADivisions/PublicHealth/EmergencyPreparedness/ActivationForms.aspx


Activation Forms – County Specific 
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Situation Status 
(SitStat)

• Share your 
facility’s 
situational status 
as soon as 
possible and 
throughout an 
incident is vital to 
help develop a 
common 
operating picture 

• Requested via 
the MHOAC

Resource 
Requests

• During an 
emergency, 
facilities may 
need OR be able 
to share medical 
resources 
(supplies and/or 
personnel) 

• Requested and 
submitted via the 
MHOAC 

Assistance Capacity 

• Identify which (if 
any) facilities 
can provide 
surge relief in 
the event that 
hospitals are 
surged to 
capacity. 

• When requested, 
complete and 
return to 
MHOAC. 



• Redundancy is KEY! 

• Forms are both printable and available 
to scan/email or fax to turn in. 

• Important Notes

– If you are completing the forms using the 
“fill-in” option online, be sure to “Save” an 
extra copy of your file.  

– Files do not properly load on Chrome or 
Edge, use Adobe to fill out the form and 
save the PDF. 

Activation Forms 
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Communicable Disease Reporting 
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80+ conditions reportable by 
law based on patient’s

residence

Laboratory

Reporting tools:

• Confidential Morbidity Reports (CMR):

www.santacruzhealth.org/CDUnit

• CalREDIE Provider Portal

831-454-4114 (CDU main phone)
831-454-5049 (fax)

HSACD@SantaCruzCounty.us
(no PHI by email) 

HIPAA Exempt

Title 17 CCR

http://www.santacruzhealth.org/CDUnit
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/ReportableDiseases.pdf


Immediately Reportable Diseases

• Anthrax

• Any unusual disease

• Botulism

• Brucellosis

• Cholera

• Ciguatera Fish Poisoning

• Dengue

• Diphtheria

• Domoic Acid Poisoning

• E. coli: shiga-toxin producing 

(STEC) Flavivirus

• Hantavirus

• Hemolytic Uremic Syndrome

• Influenza (novel strain)

• Measles

• Meningococcal infections

• Novel virus (with pandemic potential)

• Outbreaks of any disease

• Paralytic Shellfish Poisoning

• Plague

• Rabies (human or animal)

• Scombroid Fish Poisoning

• SARS

• Shiga toxin (in feces)

• Smallpox

• Tularemia

• Viral Hemorrhagic Fevers

• Yellow Fever

• Zika Virus
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http://santacruzhealth.org/HSAHome/HSADivisions/PublicHealth/CommunicableDiseaseControl.aspx


URGENT Communicable Disease Reporting 
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• Report a “CONFIRMED” or  “SUSPECT” case of any immediately
reportable disease to the Communicable Disease Unit by phone  
at 831-454-4114 or 831-471-1170 if after-hours or weekends. 

• Be prepared to provide patient information

*Reporting to Public Health is HIPAA exempt*

• For reporting requirements and reporting forms, please visit 
www.santacruzhealth.org/CDUnit

CD Unit Website 

http://www.santacruzhealth.org/CDUnit
http://santacruzhealth.org/HSAHome/HSADivisions/PublicHealth/CommunicableDiseaseControl.aspx


Communicable Disease Current Events

Via HSA’s Public 

Information Officer: 

• Health Advisories

• Health Alerts

• Health Updates

• Press Releases
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www.santacruzhealth.org/alerts

To be added to the PIO list serve, contact corinne.hyland@santacruzcounty.us

http://www.santacruzhealth.org/alerts


• Stay up to date with all Healthcare Coalition 

meetings and information via the HCC 

Listserv! 

• Email Courtney.Kilgore@santacruzcounty.us 

to request information. 

HCC Email Listserv 
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mailto:courtney.kilgore@santacruzcounty.us?subject=HCC%20Listserv

