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Administration — Behavioral Health Services

Behavioral Health Children’s Services

Behavioral Health
Administration
(831) 454-4170

Administrative and Technical support
for all Behavioral Health Services.

Substance Use Disorder Prevention, Early Intervention and Youth

Treatment

Friday Night Live
Partnership
831-454-5483

Friday Night Live middle and high
school prevention program engages
youth as active leaders to implement
solutions to community problems to
enhance health and safety.

Community Gate
(831) 454-4900

Provides the full array of EPSDT
Specialty Mental Health Services. These
include assessment; individual, group
and family therapy; case management;
crisis intervention; psychiatric and
collateral services. Services are
provided both in the office and out in
the community. Referrrals come from
parents, teachers, health care providers
and self-referrals.

Child Welfare Gate
Parent Center
(831) 426-7322

Goals are designed to address the
mental health needs of children/youth
in the Child Welfare system.

Positive Parenting
Program (Triple P)
First 5

(831) 465-2217

Triple P provides a five-tiered public
health model of progressive mental
health information, prevention,
training, screening, and early
intervention.

Distracted and
Impaired Driving
Campaign
831-454-5483

Coordination and education of schools
and community to reduce distracted
and impaired driving.

Children’s Walk-in
Crisis Service
(831) 454-4170

For children and youth at the Children’s
Mental Health site at 1400 Emeline Ave
crisis assessment, crisis intervention
and disposition planning with the
child/youth and their family.

Family Partnership
Volunteer Center/
Community Connection
(831) 425-8232

Designed to expand Family and Youth
Partnership activities provided by
parents, and youth, who are or have
been served by our Children's
Interagency System of Care, to provide
support, outreach, education, and
services to parent and youth.

Community Prevention
Partners (CPP)
Coalition

Coalition planning, coordination and
support using evidenced based
environmental prevention strategies to
decrease access, availability of
substances through community
engagement.

Community Education

Education of community members on
substance use prevention using various
mediums, including but not limited to:
community meetings, school events,
social media, etc.

Probation Gate

Provides the full array of EPSDT Mental
Health Services. The target population
is for youth who are on probation or
are at risk of being placed in a group
home. Services are provided at the
Evening center; Juvenile Hall; and in the
community. We also offer WRAP
around services to this population.
Referrals are made by the probation
department.

Families Together
Encompass
(831) 469-1700

Serves families who had referrals to
children’s protective service, but do not
meet the criteria to have children
removed.

Changing Community
Norms

Social norming campaign focused on
reducing stigma and increasing support
and utilization of SUD treatment.

Child Welfare Gate

Povides the full array pf EPSDT
Specialty Mental Health services. The
target population are children and
youth who are placed in foster Care
through the Child Welfare system.

School and Community
Training

Various training programs for schools
to help with recognizing and
combatting different disorders in
youth.

Community Gate
Family Services
(831) 423-9444

Designed to address the mental health
needs of children/youth in the
community at risk of hospitalization,
placement and related factors

Suicide Prevention
Family Services
(831) 423-9444

To provide educational presentations,
grief support, and the suicide hotline.

Diversity Center
County Office of
Education

(831) 466-5600

Provide support to Gay Straight
Alliances at a minimum of nine high
schools and three middle schools, and
attend a minimum of 48 GSA meetings
during the year. Have Triangle Speakers
conduct a minimum of 35 panels in
Santa Cruz County Schools reaching
approximately 1000 students. Have
Safe Schools Project support Safe
Schools liaisons in SCCS and PVUSD,
and identify Safe School Liaisons in
additional school districts; support at a
minimum of 60 students, staff and
parents seeking services; work with
Trans students, school staff and
parents on trans issues; work with K-12
school counselors in the county on
LGBTIQ issues.

The Seven Challenges

Secondary prevention, early
intervention and treatment for youth
identified as using substances.

Pajaro Valley
Prevention & Student
Assistance

(831) 728-6445

Designed to address the mental health
needs of children/youth in the
community at risk of hospitalization,
placement and related factors

Live Oak Community
Resources

County Office of
Education

(831) 466-5600

Provide family case management,
counseling services, parent/child play
groups, and coordination of parent
education classes.
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Positive Behavioral
Intervention &
Supports (PBIS)
County Office of
Education

(831) 466-5600

PBIS establishes a positive school
climate helps schools focus existing
resources in a school-wide prevention
model as well as designing site-relevant
interventions for children showing
signs of distress.

Detoxification
Janus of Santa Cruz
(831) 462-1060

The “Special Care Unit” is a 6-bed
facility providing 24-hour intensive
supervision and treatment to
individuals who are in withdrawal from
substances.

Alcohol & Drug Testing
Janus of Santa Cruz
(831) 462-1060

Coordination and education of schools
and community to reduce distracted
and impaired driving.

Community Gate
Encompass
(831) 469-1700

Designed to address the mental health
needs of children/youth in the
community at risk of hospitalization,
placement and related factors

Perinatal Residential
Janus of Santa Cruz
(831) 462-1060

The Perinatal Residential Treatment
program serves pregnant, postpartum
and parenting women who have been
identified as having substance use
problems.

Intensive Outpatient —
non perinatal

Janus of Santa Cruz
(831) 462-1060

Provide services to men and women
who are dependent on substances.
Provide intensive outpatient treatment
services 3 or more hours per day for 3-
5 days per week.

Probation Gate
Encompass
(831) 469-1700

Designed to address the MH needs
(including assessment, individual,
collateral, group, case management,
and family therapy) of youth involved
with, or at risk of involvement, with the
Juvenile Probation system.

Child Welfare Gate
Encompass
(831) 469-1700

Designed to address the MH needs of
children/youth in the Child Welfare
system. Encompass provides services
for the Independent Living Program.

Drinking Driver
Assessment Program
Janus of Santa Cruz
(831) 462-1060

Conduct a comprehensive SUD
assessment using County approved
tools addressing current/past
substance use, history and status with
regard to legal, medical, psychiatric,
family/social issues, relapse potential
and treatment acceptance; make
recommendations for treatment and
discuss options with client.

Recovery Support
Janus of Santa Cruz
(831) 462-1060

Clients discharged from formal SUD
treatment are provided services to
support their ongoing abstinence or
reduction of substance use, and to
develop structure for a healthy, pro-
social lifestyle.

Cross Road
Encompass
(831) 469-1700

Residential treatment program for
foster youth.

Clean and Sober
Housing

Janus of Santa Cruz
(831) 462-1060

Administer County funding for
authorized sober living environment
services in the community and also
provide clean and sober housing
operated by Janus.

Outpatient

SUD Treatment

New Life Community
Services (831) 427-1007

Provide co-ed 12-Step, social model,
bilingual (Spanish/English) SUD
treatment, case management and
referrals.

Residential Services
New Life Community
Services

(831) 427-1007

Provide assessment, individual and
group counseling, case management,
referral and aftercare services.

Tyler House
Encompass
(831) 469-1700

Residential facility for youth with
substance use and MH issues.

Alcohol & Drug Testing
Janus of Santa Cruz
(831) 462-1060

Provide random, observed alcohol and
drug test screen for cause or as
required by the case plan, or as
ordered by the Court.

Alcohol & Drug Testing
New Life Community
Services

(831) 427-1007

Provide random, observed alcohol and
drug test screen for cause or as
required by the case plan, or as
ordered by the Court.

Escuela Quetzal
Encompass
(831) 469-1700

Provide services for youth that have
substance use and MH issues.

Substance Use

Disorders Treatment - Adult

Residential Treatment
Center (RTC)

Janus of Santa Cruz
(831) 462-1060

Janus Residential Treatment Center
(RTC) is a 20-bed variable length of stay
residential treatment program for men
and women who have become
dependent on substances. RTCis a
24/7 day a week intensive combination
of individualized treatment within the
modalities of group, individual, process
and education.

Medication Assisted
Treatment

Janus of Santa Cruz
(831) 462-1060

Medication-Assisted Treatment (MAT)
for opioid use disorders is a nationally
recognized evidence-based treatment
with over three decades of rigorous
research on its effectiveness. Janus
MAT uses three forms of medications,
along with a robust counseling program
to assist each client to develop a
lifestyle of wellness and recovery.

Sobriety Works
Outpatient
(831) 476-1124

Provide co-ed 12-Step, social model,
bilingual (Spanish/English) SUD
treatment, case management and
referrals.

HIV Testing
Janus of Santa Cruz
462-1060

Provide HIV testing and counseling to
patients and education and training to
staff.

Sobriety Works
Intensive Outpatient
(831) 476-1124

Provide co-ed, 12-step, social model,
bilingual (Spanish/English) SUD
treatment and education to authorized
clients. Intensive Outpatient Treatment
(10T) services are conducted 3 hours
per day, 3-5 days per week.

Alcohol & Drug Testing
Sobriety Works
(831) 476-1124

Provide random, observed alcohol and
drug test screen for cause or as
required by the case plan, or as
ordered by the Court.
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Substance Use Disorders Treatment — Adult (Continued)

Behavioral Health Services - Adults

Matrix Model
individual and group
counseling

Sobriety Works

(831) 476-1124

Provide co-ed, bilingual
(Spanish/English), one-year long Matrix
outpatient treatment to authorized
clients.

Parent Mentoring
Sobriety Works
(831) 476-1124

Sobriety Works is responsible for the
hiring and supervision of a Parent
Mentor dedicated to providing informal
support and services described by and
in support of Family Preservation Court
(FPC).

Adult Access Services
(831) 454-4170

Adult Access Services include: 1) Adult
walk-in crisis services to provide crisis
assessment, crisis intervention and
disposition planning; 2) intake
assessment for Specialty Mental Health
Services; and 3) screening and referral
for mild to moderate behavioral health
providers (Beacon and the Integrated
Behavioral Health (IBH clinic) and
community based services.

Jail Behavioral Health
Services
(831) 454-4170

Includes crisis assessment &
intervention, treatment & assessment
services, substance use disorder
services, jail discharge planning services
and disposition planning.

Behavioral Health
Court
(831) 454-4170

The Behavioral Health Court is a
collaborative court with the criminal
justice system for individuals on Mental
Health Probation, assigned to the
MOST team and post adjudication.

Recovery Support
Sobriety Works
(831) 476-1124

Clients discharged from formal SUD
treatment are provided services to
support their ongoing abstinence or
reduction of substance use, and to
develop structure for a healthy, pro-
social lifestyle.

Mobile Emergency
Response Team (MERT)
(831) 454-4170

Provides crisis services in the field to
individuals experiencing a mental
health crisis incl: crisis assessment,
intervention disposition and linkage to
post crisis resources.

Family and Children’s
Services;

CalWORKs;

Family Preservation
Court

Human Services Dept.

SUD Assessment, Treatment
Placement, Ongoing Service
Coordination, Family Preservation
Court Implementation

Mental Health Liaisons
to Law Enforcement
(831) 454-4170

Provide mental health crisis response
services in collaboration with law
enforcement officers in the field for the
Santa Cruz Police Dept, Santa Cruz
Sheriff’s & Watsonville Police Dept.

Rapid Connect
(831) 454-4170

Rapid Connect is a brief linkage service
to provide after-care linkage to
individuals that were placed at the
Crisis Stabilization Program or
Psychiatric Health Facility to assure
follow-up care post psychiatric crisis.

Psychiatry
(831) 454-4170

Provides outpatient psychiatry services
for individuals within Specialty Mental
Health Services

Probation Department
Agreement: AB109

SUD Assessment, Treatment
Placement, Vivitrol Service
Coordination

Serial Inebriate

SUD Assessment, Treatment

Nursing Support
(831) 454-4170

Support for both Santa Cruz and
Watsonville clinic includes prescription
renewals, linkages to psychiatry
services, emergent medication issues
and medication support.

Integrated Health &
Housing Services
(start date TBD)
(831) 454-4170

The Integrated Health & Housing
services in pending implementation. It
is @ MHSA Innovative project that
focuses on Specialty Mental Health
consumers living in supported housing
in the community. It provides
Supported Housing services, inclusive
of peer support and medical health
monitoring from the home. The health
monitoring is does via a telehealth
device, linked to program staff.

Program Placement, Ongoing Service
Coordination, SIP/PACT Court
Implementation

Sobriety Works Outpatient/Intensive Outpatient

(831) 476-1124

Services, Alcohol and Drug Testing,
Matrix Model individual and group
counseling, Parent Mentoring,
Recovery Support

ALTO

Encompass Community
Services

North (831) 423-2003;
South (831) 728-2233

Provide intensive outpatient services to
men and women with substance use
disorder 3 or more hours per day for 3-
5 days per week, for an average of 16
weeks.

Team Services

(831) 454-4170

e Recovery Team

e South County (SCA)

e Transition Age Youth
(TAY)

e Older Adult Services
(OAS)

o MOST (Maintaining
Ongoing Stability
through Treatment) —
forensic team

e ACT - high utilizer of
services

Specialty Mental Health services
include case management,
psychotherapy, occupational therapy,
housing support and psychiatry
services. All teams are modeled on the
Full Service Partnership model.

lliness Management &
Recovery

(start date TBD)

(831) 454-4170

IMR is pending implementation. Itisa
program for consumers of Specialty
Mental Health to provide a
standardized curriculum focused on
Recovery from a mental health
condition and provides
psychoeducation skills to consumers to
improve symptom management.

Advocacy Inc.
(831) 429-1913

Provide advocacy on behalf of
consumers of the Santa Cruz County
Mental Health system that assures
quality treatment from facilities and is
in compliance with codes and
regulations, as mandated by state
regulations authorized by Title 9 and
Welfare and Institutions Code (WIC) §
5000 et seq.
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Castlewood West
Treatment Center
636-779-1444

Diamond Drugs

Central Coast
Ambulance
831-685-3201

Crestwood Residential
Services
916-471-2244

Davis Guest Home
209-538-1496

Telos — Crisis
Residential
Encompass
831-469-1700

Provides specialized eating disorder
services including residential treatment
services, a partial hospitalization
program (PHP) and an intensive
outpatient program at Monarch Cove.

Provides comprehensive
pharmaceutical services for all
psychotropic prescription and non-
prescription items required at COUNTY
correction facilities.

CCA provides BLS level ambulance
transport 24-hours per day, 7-days per
week to consumers requiring transport
to and/or from the Santa Cruz County
Behavioral Health Center and other
locked placements.

Crestwood provides a variety of locked
Mental Health Rehabilitation facilities
in Northern California for LPS
conservatees requiring a locked
placement. These facilities offer
specialties such as geriatric psychiatric
treatment, neurological treatment and
treatment for serious mental illnesses
within a skilled nursing facility.

Operates a licensed adult residential
24-hour care facility for adults with a
serious and persistent mental iliness.
Support and services are targeted for
individuals needing a structured
environment within a non-restrictive
supervised program. DGH offers an
enriched program with average staff to
client ratio of 1:6.

A licensed crisis residential program for
the purpose of providing voluntary
alternatives to acute psychiatric
hospitalization, and its primary function
is hospital diversion. Individuals are
referred directly from the community,
from the Crisis Stabilization Program at
the Santa Cruz County Behavioral
Health Center and as “step-down” from
the Psychiatric Health Facility.

El Dorado Center
Encompass
831-469-1700

River Street Shelter
Encompass
831-469-1700

Casa Pacific
Encompass
831-469-1700

Housing Support
Encompass
831-469-1700

Second Story
Encompass
831-469-1700

Downtown Outreach
Worker

Encompass
831-469-1700

Bob Lee Community
Partnership for

A residential treatment program with
capacity to provide sub-acute
treatment services to individuals
returning to the community from a
locked care setting.

This is an emergency shelter for
homeless adult men and women. The
shelter is a clean and sober
environment where residents can begin
or continue the process of rebuilding
their lives, maintaining sobriety, and
reconnecting with the community as
they move towards ending
homelessness

15 bed residential program for those
individuals struggling to maintain
sobriety and need a supervised setting
to stay clean and sober.

Provides services and supports to
adults living independently to help
them maintain their housing and
mental health stability.

Peer-run crisis respite house that
provides Intentional Peer Support
services to 6 consumers experiencing a
mental health Crisis. Services are
provided by individuals with lived
experience. The average length of stay
is 7-10 days.

The DOW functions as a homeless
outreach and case management worker
in downtown Santa Cruz. Services
provided include homeless outreach,
brokerage and linkage to services,
support for local businesses, street
intervention, crisis services and
targeted case management. Provides
outreach and prevention services to
individuals with psychiatric disabilities
who have had contact with law
enforcement and/or are at risk of
becoming involved in the criminal
justice system.

Includes funding for 2 case managers,
including a senior substance use

Accountability,
Connection &
Treatment (PACT)
Encompass
831-469-1700

Enhanced Support
Services
Encompass
831-469-1700

Suicide Prevention
Family Services
423-9444

Front St. Adult
Residential Facilities
Front Street, Inc.
831-420-0120

7th Ave. Center
Front Street, Inc.
831-420-0120

Lotus Collaborative
831-600-7103

Peer Recovery Services

Mental Health Client
Action Network
(MHCAN)
831-428-5253

Shadow Speakers
MHCAN
(831) 428-5253

disorder case manager, and an
extended outreach case manager. Case
managers function as program
navigators to assist consumers by
providing linkages to community
resources and housing, making
referrals to social -service providers,
and conducting behavioral health
interventions

Part of a collaborative team with
COUNTY service providers to assist
individuals returning from locked care
facilities with successful reintegration
into the community. Field-based
services are provided.

To provide educational presentations,
grief support, and the suicide hotline.

Programs to provide recovery oriented
integrated mental health services
within a continuum of supervised and
supportive residential settings.

Locked Mental Health Rehabilitation
Center for LPS conserved consumer
requiring intensive residential
treatment.

Provides specialized eating disorder
treatment including a partial
hospitalization program (PHP) and an
intensive outpatient program (IOP).

This is located in Santa Cruz at the
Mental Health Client Action Network
(MHCAN) self-help center. It is a client-
owned and operated site that offers a
menu of services for persons in the early
stages of mental illness to “graduates”
of mental health services, including peer
support and TAY Academy.

Speakers bureau to help reduce stigma
and discrimination against people with
serious mental illness.
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Enhanced Crisis
Response
MHCAN

(831) 428-5253

NAMI
831-427-8020

Senior Council
831-688-0400

Napa State Hospital

Psychiatric Health
Facility (PHF); and
Crisis Stabilization Pgm
(CSP)

Telecare Corporation

Mariposa Wellness
Center

Volunteer
Center/Community
Connection
831-425-8232

Housing
Support/Employment
Volunteer
Center/Community
Connection
831-425-8232

Peer supports for persons at the
psychiatric hospital facility.

Provides classes and mental health
awareness events; reduces stigma and
discrimination through community-
wide education presentations, a
quarterly speaker series, and
community and mental health
awareness events.

Provides outreach and peer support to
reduce isolation and increase
socialization. This is an early
intervention service.

Locked inpatient care for consumers
requiring a hospital setting for recovery
from a mental health condition. Must
be on a LPS conservatorship.

PHF is al16-bed locked inpatient unit for
individuals experiencing a psychiatric
crisis and/or exacerbation of symptoms
and can received treatment voluntarily
or involuntarily per LPS statute.

The Crisis Stabilization Program is a 24-
hour crisis assessment and intervention
center for adult and youth.

Offers a variety of activities and
support services for adult mental
health consumers and their families, as
well as for outreach activities.
Activities include employment services,
therapy, groups, and medication
management.

Services are designed to advance
mental health recovery goals for all
consumers to live independently.
Provide support to persons with serious
mental illness in their homes and refer
to the Opportunity Connection as
appropriate.

Opportunity
Connection
Volunteer
Center/Community
Connection
831-425-8232

Avenues Employment
Services

Volunteer
Center/Community
Connection
831-425-8232

College Connection
Volunteer
Center/Community
Connection

Prevention & Early
Intervention Program
Employment Services
Volunteer
Center/Community
Connection
831-425-8232

Services are designed to advance
mental health recovery goals for all
consumers engage in meaningful work
and learning activities that are central
to enhancement of quality of life. The
development of employment options
for clients, competitive and non-
competitive alternatives, and volunteer
opportunities to help consumers in
their recovery.

Services are designed to advance
recovery goals for all consumers to live
independently, to engage in meaningful
work and learning activities that are
central to enhancement of quality of
life. The development of employment
options for clients, competitive and
non-competitive alternatives, and
volunteer opportunities to help
consumers in their recovery. Provide
day program for clients that are housed
in the dual diagnosis program.

Support for consumers attending
Cabrillo College via the “College
Connection” program.

These services offer support for
person’s experiencing early signs and
symptoms of mental illness, by meeting
individual goals to improve quality of
life, and integrate in a meaningful way
into the community.
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Watsonville Heath Center

(831) 763-8400

Primary Care and
Urgent Care Services

Medical care for individuals and
families regardless of ability to pay.
Same day appointments on a limited
basis for established adult and pediatric
patients with urgent medical problems.
Laboratory and x-ray services provided
on-site.

Family Planning
Services & Family PACT

Provides women'’s health exams, family
planning counseling and information,
referrals, low and no-cost service for
eligible patients. Emergency
contraception available, no
appointment needed, same day
service.

Child Health and
Disability Prevention
(CHDP) Exams

Provides well-child examinations,
immunizations, and referral to specialty
care for infants, children and teens. No
cost for eligible patients.

Integrated Behavioral
Health

Provides social workers, therapy and
psychiatry to clinic patients.

Sexually Transmitted
(STD) Treatment
Services

Confidential examination and
treatment for sexually transmitted
diseases.

Medication Assisted
Therapy

Provides substance use disorder (SUD)
treatment to clinic patients.

Family Planning
Services & Family Pact

Provides women’s health exams, family
planning counseling and information,
referrals, low and no-cost service for
eligible patients. Emergency
contraception available, no
appointment needed, same day
service.

Breast Cancer Early
Detection Program
(BCEDP)

Provides clinical breast examination
and referral for mammogram for
women 40 years of age and older. Free
service for eligible patients.

Homeless Persons Health Project (HPHP)

(831) 454-2080

Orthopedic Services

Orthopedic services by referral only.

Child Health and
Disability Prevention
(CHDP) Exams

Provides well-child examinations,
immunizations, and referral to specialty
care for infants, children and teens. No
cost for eligible patients.

Primary Care and
Urgent Care Services

Medical care for individuals and
families regardless of ability to pay.
Same day and walk-in appointments
available.

Sexually Transmitted
(STD) Treatment
Services

Confidential examination and
treatment for sexually transmitted
diseases.

Integrated Behavioral
Health

Provides social workers, therapy and
psychiatry to clinic patients.

Breast Cancer Early
Detection Program
(BCEDP)

Provides clinical breast examination
and referral for mammogram for
women 40 years of age and older. Free
service for eligible patients.

Medication Assisted
Therapy

Provides substance use disorder (SUD)
treatment to clinic patients.

Family Planning
Services & Family Pact

Provides women'’s health exams, family
planning counseling and information,
referrals, low and no-cost service for
eligible patients. Emergency
contraception available, no
appointment needed, same day
service.

Child Health and
Disability Prevention
(CHDP) Exams

Provides well-child examinations,
immunizations, and referral to specialty
care for infants, children and teens. No
cost for eligible patients.

Santa Cruz Health Center

(831) 454-4000

Sexually Transmitted
(STD) Treatment
Services

Confidential examination and
treatment for sexually transmitted
diseases.

Integrated Behavioral
Health

Provides social workers, therapy and
psychiatry to clinic patients.

Medication Assisted
Therapy

Provides substance use disorder (SUD)
treatment to clinic patients.

Primary Care and
Urgent Care Services

Medical care for individuals and
families regardless of ability to pay.
Same day appointments on a limited
basis for established adult and pediatric
patients with urgent medical problems.
Laboratory and x-ray services provided
on-site.

Integrated Behavioral
Health

Provides social workers, therapy and
psychiatry to clinic patients.

Medication Assisted
Therapy

Provides substance use disorder (SUD)
treatment to clinic patients.

Watsonville Health and Dental Center

(831) 763-8400

Primary Care and
Urgent Care Services

Medical care for individuals and
families regardless of ability to pay.
Same day appointments on a limited
basis for established adult and pediatric
patients with urgent medical problems.
Laboratory and x-ray services on-site.

Family Planning
Services & Family Pact

Provides women'’s health exams, family
planning counseling and information,
referrals, low and no-cost service for
eligible patients. Emergency
contraception available, no
appointment needed, same day
service.

Information &
Referrals

Connections to services for health,
mental health, substance abuse,
shelter, social services, housing, benefit
programs, food, and other services.

Benefits Advocacy

Assistance in establishing eligibility for
health insurance and income support
programs.

Orthopedic Services

Orthopedic services by referral only.

Outreach

Nursing Assessments, help with self-
care, health education.

Dental Care Services

Dental exams & x-rays, cleanings &
fluoride treatments, sealants, fillings &
crowns, limited root canals, full &
partial dentures, stay plates, limited
oral surgery, extractions, oral health
education.

Sexually Transmitted
(STD) Treatment
Services

Confidential examination and
treatment for sexually transmitted
diseases.

Housing Services

Referral and connection to housing and
intense housing case management.

Breast Cancer Early
Detection Program
(BCEDP)

Provides clinical breast examination
and referral for mammogram for
women 40 years of age and older. Free
service for eligible patients.

Case Management
Services

Low caseload case management for
patients with complex medical and
social circumstances.
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Administration — Environmental Health Services

Environmental
Health

Administration
(831) 454-2022

Administrative and Technical support for all
Environmental Health Services.

Swimming Pools
& Spas

Program

(831) 454-2022

This Program provides inspections and issues
Permits for all Public Swimming Pools, Wading
Pools, Spas, Hot Tubs and Special Use Pools.

Hazardous Materials, Hazardous Waste and Site Mitigation

Consumer Protection

Land Use, Sewage Disposal and Waste Water Management

Body Art
Program
(831) 454-2752

This Program provides Inspections and
Permits for Body Art Facilities and Artists, and
reviews plans for the opening of a new
facilities

Wells & Drinking
Water
(831) 454-2022

This Program certifies, inspects, and regulates
Water Supply Systems. It also inspects and
issues Permits for Well Construction and Well
Destruction.

Hazardous
Materials -
Certified Unified
Program Agency
(CUPA)

(831) 454-2022

This Program is responsible for implementing
a unified hazardous materials regulatory
program throughout the County. Compliance
is verified through annual routine inspections
of all regulated facilities and investigation of
citizen based complaints or inquiries
regarding improper handling and/or disposal
of hazardous materials or hazardous wastes.

Drinking Water
Regulatory
Program

(831) 454-2022

This program regulates the quality and
quantity of drinking water for systems ranging
from 5 to 199 connections, and monitors
Bacteriological Samplings.

Food Facilities
and Food
Handling
Program
(831) 454-2022

Inspects and provides Permits for all
Restaurants and Food Handling Facilities. This
Program also provides Educational Materials
to the Community.

Site Evaluations
(831) 454-2022

Environmental Health performs Site
Evaluations to review existing and potential
new septic systems and/or private water
systems. This helps identify past or potential
problems.

Hazardous
Waste Generator
Program

(831) 454-2022

Environmental Health conducts annual
inspections of businesses generating
hazardous waste to determine compliance
with State laws and local ordinances.

Septic Pump
Trucks
(831) 454-2022

Environmental Health inspects and issues
Permits for Septic Pump Trucks

Underground
Storage Tanks
(831) 454-2022

Environmental Health inspects and issues
Permits for all Underground Storage Tanks
containing hazardous substances

Water Resources

Lead Paint, Lead
Exposure and
Lead Poisoning
Program

(831) 454-2022

This Program, in conjunction with Public
Health, seeks to prevent lead poisoning in
children through public education, joint home
visits, and assisting with case management for
those at risk

Medical Waste
Program
(831) 454-2022

This Program inspects and issues Permits to
facilities generating Medical Waste.

Organized Camp
Programs
(831) 454-2022

This Program inspects and issues Permits to
Organized Camps.

Rodent and
Insect Control
Program

(831) 454-2022

This Program responds to complaints
regarding rodent and insect infestations and
works to correct the situation.

Substandard
Housing Program
(831) 454-2022

This Program responds to complaints
regarding substandard Housing and works to
resolve problems and correct the situation.

Wastewater
Design Review of
New Septic
Systems or
Septic Repairs
and Modification
(831) 454-2022

Environmental Health provides design review
of new onsite wastewater enhanced or
alternative treatment systems and greywater
systems

Water Quality
(831) 454-2022

Environmental Health is responsible for the
monitoring of Beaches, Fresh Water Sites and
the San Lorenzo River Watershed.

Drinking Water
Regulatory
Program

(831) 454-2022

This program regulates the quality and
quantity of drinking water for systems ranging
from 5 to 199 connections, and monitors
Bacteriological Samplings.

Water Advisory
Commission
(831) 454-2022

Environmental Health facilitates the Water
Advisory Commission with the goal of
enhancing and preserving Santa Cruz County
Water Resources

Fish and Wildlife
Advisory
Commission
(831) 454-2022

Environmental Health facilitates the Fish and
Wildlife Advisory Commission with the goal of
advising the County Board of Supervisors on
any matters pertaining to fish and game in the
county, including the natural habitat, wildlife,
and environment in general.
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Administra

tion — Public Health Services

Public Health
Administration
(831) 454-4000

Directs all of the public health
programs, safeguards the public's
health and responds to public health
emergencies.

STD Community
Intervention
Program

(831) 454-5418

Promotes awareness and prevention
of Chlamydia and other sexually
transmitted disease.

Emergency Medical Services (EMS)

Community Health Education

EMS
(831) 454-4120

Ensures organized readiness and 911
response services, including disaster
preparedness.

Family Health Programs

Child

ren’s Medical Services

California Children
Services (CCS)
(831) 763-8000

Provides diagnostic, treatment
physical, and occupational therapy
services, and case management to
children with physically disabling,
chronic, or life-threatening conditions.

Bike Traffic School
(831) 454-7551

Coordinated effort involving law
enforcement, the traffic court, and the
education services of Santa Cruz
County’s cycling community.

CCS Medical Therapy
Program (MTP)

(831) 465-0390

Santa Cruz

(831) 761-6066
Watsonville

Provides occupational and physical
therapy for eligible children at two
MTP school sites.

Child Passenger
Safety Outreach and
Education

(831) 454-4141

Provides community education and
general information about child
passenger safety.

Comprehensive
Perinatal Services
Program (CPSP)
(831) 454-4339

Provides technical assistance and
educational support to CPSP
providers. CPSP provides medical,
nutritional, perinatal education and
psychological support to low income
pregnant women in the clinic setting.

Community Traffic
Safety Coalition
(831) 454-4141

Reduce traffic-related injuries while
promoting the use of alternative
modes of transportation.

Family Health
Programs
(831) 454-4339

Works to promote health and to
protect and support pregnant women,
children, families and communities.

Child Health and
Disability Prevention
Program (CHDP)
(831) 763-8100

Provides no-cost, well-child
assessments for children to prevent or
identify health problems early and
follow-up to treatment.

Health Education
(831) 454-4141

Strives to engage the community
through education, policy, and
environmental change to create
opportunities for healthy lifestyles
where we live, learn, work, and play.

Field Nursing
(831) 454-4339

Home-visitation by Public Health
Nurses to promote health for
pregnant women and children age 0-5.

Nurse Family
Partnership Program
(831) 454-4339

An evidence-based, community health
program that serves low-income
women pregnant with their first child.

Health Care Program
for Children in Foster
Care

(831) 763-8645

Works to ensure that children in foster
care receive preventive health and
dental exams and follow-up of
identified health issues.

Communicable Disease Control

HIV/AIDS
Information and
Testing

(831) 454-4141
(831) 454-2437

Provides HIV risk assessment,
counseling, testing, and referral
services for persons at risk for HIV
infection.

Sudden Infant Death
Syndrome (SIDS)
(831) 454-4339

Strives to reduce deaths due to SIDS
through education and training.

Childhood Lead
Poisoning
Prevention Program
(831) 454-4432

Seeks to prevent lead poisoning in
children through public education,
joint home visit with Environmental
Health Service and case management
for those at risk.

Medical Marijuana
Identification Card
Program

(831) 454-3431

Provides a voluntary medical
marijuana identification care issuance
and registry program for qualified
patients and their primary caregivers.

Teen Health
Outreach Program
(831) 454-4339

Reproductive health education and
outreach for teens.

HIV/AIDS Services

Communicable
Disease Control
(831) 454-4114

Information about various
communicable diseases and how to
report them, and medical provider
information.

Nutrition Programs
(831) 454-4287

Working toward improving the health
status of low-income residents
through increased fruit and vegetable
consumption and physical activity.

Epidemiology Identifies, prevents and controls
Program communicable diseases; and conducts
(831) 454-4647 surveillance for various conditions.

Flu Hotline Telephone information for flu virus

(831) 454-4343

updates.

Syringe Services
Program
(831) 454-2437

Work in partnership with the
community to help prevent the spread
of infectious diseases associated with
injection drug use and to address the
community’s concern regarding
improperly discarded syringes.

CARe Team Case
Management
(831) 454-4730

Provides comprehensive case
management to persons living with
HIV/AIDS, including retention to care,
medication management, and
resources referrals utilizing public
health nurse, social workers and
support staff.

Public Health Readiness & Emergency Planning Team (PREPT)

PREPT
(831) 454-4000

Builds capacity for a coordinated
countywide response to medical and
health emergencies.

Immunization (12)
Program
(831) 454-4645

Works to reduce vaccine-preventable
diseases by improving IZ coverage
rates.

Tobacco Education
(831) 454-4141
Complaint Line
(831) 454-4319

Works to increase awareness of the
risks of secondhand smoke; counter
pro-tobacco influences, reduce
tobacco sales to youth; and encourage
tobacco users to quit.

Vital Records

Vital Records
(831) 763-8430

Registers all county births and deaths;
provides birth and death certificates
and burial permits; and analyzes the
data on birth and death certificates.
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