What to Do When the Diagnosis is Missing From Your Episode

&) ‘ Every episode requires a diagnosis. Without
\m\eb\(‘)‘,“\\ a current diagnosis for your episode, no

services can be billed.

Your job may not be done when you finish a progress note. If the diagnosis is missing from
your episode, it needs to be entered by a licensed/waivered/registered staff
person.

If you are not licensed/waivered/registered, then you should reach out
to licensed/waivered/registered staff at your agency who are involved
with the client’s care to coordinate inputting the diagnosis.

The date and time of diagnosis must be on or before the first billed services. The easiest way to
avoid problems with the time is to set the diagnosis time as 0000 or 12:00 am, ensuring that all services
on the first day of admission will be included.

For example, a client is admitted on September 2nd at 10:00 AM and seen for services on that day.
When entering the diagnosis, the date of diagnosis should be on or before September 2™. The time
should be 12:00 am.

If, when the client is admitted, a licensed/waivered/registered person is unable to meet with the client,
when the diagnosis form is completed, data from a prior Diagnosis may be used.

You want to use the most recent diagnosis in the chart for accuracy. See the end of this document for
instructions on how to view the diagnoses in the chart if you do not know how to do this.

The diagnosis must be an Admission or Update. Avatar will not accept a Discharge Diagnosis
for billing. If you received a message that says your episode is missing a diagnosis, but you find
one in the chart, check to see if you have entered “Discharge” for the diagnosis type. If so, you
will need to redo the diagnosis using, “Admission” or “Update.”
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Date of Diagnosis: 11/16/2016

Time of Diagnosis: 12:09 PM
Type of Diagnosis: Discharge

Primary Diagnosis: Schizophrenia (F20.9) (Schizophrenia, unspecified)

Status: Active

Bill Order: 1

Estimated Onset Date: 01/01/2015
Rank: Primary

INSTRUCTIONS:

1) Open the chart.

2) Select, “Diagnosis” on the right, in the list of forms. (If you do not see “Diagnosis” in the list of
forms, follow the instructions the end of this document to add the Diagnosis form to your forms
list in the chart.)

3) Click on the other Admission Program tabs in the chart to see diagnoses entered for other
programs. You want to use the most recent diagnosis to complete your diagnosis. If there is no
diagnosis by psychiatry staff, look for the most recent diagnosis by a licensed county clinician. (If
there are no diagnoses at all in the chart that were created using the diagnosis form, you should
next look at any psychiatry notes to see if there is a diagnosis in the text portion of the note. If
you are able to find this, you can use this diagnosis. See the end of this section for more
information.)

4) Make a note of the diagnosis you want to use. You need to know the program name and
number, as well as the date of this diagnosis.

5) Open the Diagnosis form under your program. With your program tab selected in the chart, in
the far upper right hand corner, click on Add to create a new diagnosis. A blank Diagnosis Form
will open.

6) Type of Diagnosis = -

Admission . L. Type Of Diagnosis

7) The Date of Diagnosis will & | Admission Discharge Onset Update
automatically be entered
as the admission date. Date Of Diagnosis

8) Enter the Time Of 07/28/2016 E.l. LY :l
Diagnosis as 0000 or 12:00 Time Of Diagnosis
am.

12:00AM | et | 0 M = awem =
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9) Select Episode To Default Diagnosis Information From: Select the Admission Program from
which you want to copy the diagnosis. This is the diagnosis you selected previously.

Select Episode To Default Diagnosis Information From

L

| Episode # 1 Admit:
Episode # 2 Admit :
| Episode # 3 Admit :
Episode # 4 Admit :
Episode # 5 Admit :
Episode # 6 Admit:
Episode # 7 Admit :
Episode # & Admit :

led il

10) You will get a popup

warning you, “All unsaved
data will be lost. Do you
want to continue?” Click,

llYes.H

11) Select Diagnosis
Entry To Default
Information From:
Select the diagnosis
you want to use.
Diagnoses in the list
are labelled with
the date and time
they were entered.

d
04/01/2016 Discharge : None Program : CLIENT REGISTRATION AND FINAMNCIAL =
04/01/2016 Discharge : None Program : LE - 00044 MH COUNTY QUTPATIENT
04/22/2016 Discharge : None Program : LE - 00442 MH FRONT STREET OUTPATIENT
05/01/2016 Discharge : None Program : LE - 00044 MH COUNTY QUTPATIENT
05/24/2016 Discharge : None Program : County - ADP AB109
06/10/2016 Discharge : None Program : Mng Care - Fee-For-Service Psychiatrist
05/01/2016 Discharge : Mone Program : County - Pre Admit Qutpatient
04/01/2016 Discharge : None Program : County - ADP CalWWORKs =
E W, D
All unsaved data will be lost. Do you want to continue?
Select Episode To Default Diagnosis Information From
Episode # 4 Admit: 05/01/2016 Discharge : Mone Program : Lw

Select Diagnosis Entry To Default Information From

L

M

Diagnosis Type
Diagnosis Type
Diagnosis Type
Diagnosis Type

: Update Date: 07/21/2016 Time: 09:30 AM

: Admission Date: 05162016 Time: 02:00 PM
» Admission Date: 05/01/2016 Time: 09:11 AM
: Admission Date: 05012016 Time: 09:12 AM

3 | Missing Diagnosis

Updated: 10/5/15




The diagnosis you select will be populated into the Diagnosis table.

Diagnoses

Ranking Description Status Estimated Onset | Classification Resolved Bill Order ICD-9 Code | ICD-10
1 Primary (1) | Schizophrenia Active (1) 01/01/2002 1 205.90 F20.9

~Show Active Only Y
Yes . No

ot —

| New Row i Delete Row |

12) Diagnosing Practitioner: Enter the name of the person who created the diagnosis you are
copying. Do not enter your own name into this field.

13) In the “Remarks” section of the diagnosis form, indicate that you are using a diagnosis created
by another clinician. Indicate the program if the diagnosis was created by a clinician working in a
different program. For example: “Diagnosis by Dr. Natu, LE — 00044 MH County Outpatient,
6/15/16.” In the Diagnosis Practitioner question, add the name of the person who created the
diagnosis you are copying instead of your own name.

14) Click “Submit.”

o

%

L|

~Diagnosis Search Code Crossmapping N
Schizophrenia ﬂ ICD-9 ICD-10 DSM-IV  SNOMED ¥
295.90 F20.9 58214004 I E
DSM-5:
”?Etuc Present On Admission Indicator
® ) Active ' Working ' Rule-out ' Resolved
L . N B | Yes |
I Void . /
. Classification
—Estimated Onset Date
= s ! >
01/01/1988
01 LD w j ~Diagnosing Practitioner
- Bzmelied s HIMANI NATU (000470) 2

T v o

Remarks

—Ranking
= . Diagnosis by Dr. Natu, LE - 00044 MH County
. 9 (]
|® Primary . Secondary .| Tertiary Outpatient, 6/15/16. |

Bill Order 1

—ADD THIS DIAGNOSIS TO PROBLEM LIST?
Yes ' No

T )
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If no one has filled out the diagnosis form:

1) If there are no diagnoses at all in the chart that were created using the diagnosis form, you
should next look at any psychiatry notes to see if there is a diagnosis in the text portion of the
note. If you are able to find a diagnosis in a med service progress note, you can use this
diagnosis.

2) If you use a diagnosis that is in the text of a psychiatric progress note, in the “Remarks” section,
you should refer to the note you used. Enter something like, “See SC Med Service Progress
Notes written by Dr. X on [date].”

If you cannot find a diagnosis at all in the chart, see your supervisor to discuss next steps.

TO VIEW CLIENT’S CURRENT DIAGNOSIS:

1. Open the client’s chart.

2. Select the Diagnosis form in the list of forms on the left to open the Inquiry View. (If you do
not see the Diagnosis form, you may need to add it to the chart. See next section.)

3. You will see series of tabs across the top of the inquiry view that shows all of the client
episodes. Click the tab that corresponds to the Admission Program or episode under which
you provide services.

@& = Dagnoss

Assessments
AS] Input 04/04/2016 - Active 02/24/2016 - Active 02/24/2015 - Active

ASAM Dimension Ratings and Levels «
Primary Diagnosis ¥ |

3: Encompass - Taelos Crisis Residential (0) [ ab iU ASU LUK CILEA RIS LI 1: CLIENT REGISTRATION & FINANCIAL (0)

CANS ANSA
Crisis Assessment SC Sort/Filter: | Type Of Diagnosis
DRUG Grid :
Psychosodial Assessment 5C
Risk Assessment S5C

UA Drug Screen
Vitals Entry

Diagnosis Submitted 02/25/2016 at 10:25 AM by NANCY MAST MFT
Progress Notes
SC General Purpose Progress Note . R
SC Group Progress Note Diagnosis
SC Med Service Progress Note Date of Diagnosis: 02/24/2016
Treatment Plans Time of Diagnosis: 10:10 AM
Problem List T f Di is: Admissh
SC ADP Treatment Flan ype Of Diagnosis: Admission
SC MH Treatment Plan
Misc Primary Diagnosis: Major depression (F32.9) (Major depressive disorder)
Admission
Cal-OMs Admission Status: Active
Cal-OMs Administrative Discharge _ .
Cal-0Ms Discharge Bil Order: 1
Discharge Estimated Onset Date: 01/01/75
Treatment/Discharge Summary Rank: Primary

Present On Admission Indicator: Yes
Diagnosing Clinician: MAST ,NANCY (001885)

Diagnosis: Anxiety (F41.9) (Anxiety disorder NOS)

Status: Active

Bil Order: 2

Estimated Onset Date: 01/01/75

Rank: Secondary

Present On Admission Indicator: Yes
Diagnosing Clnician: MAST ,NANCY (001885)
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If you see, “No Data Found,” you know that you need to add a diagnosis.

Diagnosis

9: LE - 00657 MH PARENTS CENTER OUTPATIENT (0)

07/28/2016 - Active

SortyFilter: L Type Of Diagnosis v Jl Primary Diaan

No Data Found
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Add the Diagnosis Form to Your Inquiry View

If do not see the Diagnosis Form in the list of forms in the chart, you need to add this form to your chart
view.

. In this example, the Diagnosis form is not in the Chart View. When you
(] chart: & look at the forms listed on the left hand side of the chart, you cannot see

- A% e the diagnosis form.
TN

Assessments
ASI Input
ASAM Dimension Ratings and Levels ¢

CANS ANSA
Crisis Assessment SC To add a form to the chart, first click on the

DRUG Grid “Customize Forms” symbol at upper left. This
Psychosodial Assessment SC R « ”
Risk Assessment SC will take you to the “Add/Remove Forms” area,

Progress Notes where you can add forms to the list at the left
SC General Purpose Progress Note " .
SC Group Progress Note of the Inquiry View.
SC Med Service Progress Note
Treatment Plans
Problem List
SC ADP Treatment Plan
SC MH Treatment Plan
Misc
Admission
Cal-OMS Admission
Cal-OMS Administrative Discharge
Cal-OMS Discharge
Discharge
Treatment/Discharge Summary
UA Drug Screen
Vitals Entry

[*] chart &

4 Add/fremove forms.

Next, find the section to which you want to
add a new form. In this example, let’s add

Assessments

the Diagnosis form to the Assessment N
group. Click the little green “+"” underneath & Search Forms: '
the word “Assessments” to add a form to pE—
the Assessments group. A “Search Forms,” ASAM Dimension Ratings and Levels of Care 5C
field will open up. GUHL
Crisis Assessment SC
DRUG Grid
Psvchosodal Assessment SC
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Type in the word “Diagnosis” in the blank provided. A list of forms matching what you typed in will

pop up. The diagnosis form is unique in that there are two form paths. Double click on the form that
says, “Avatar PM,” under, “Application.”

[*] Chart &

+ Add/remove forms.

Assessments
|,:'l; Search Forms:  Diagnosis '_N
ASI Input Application
ASAM Dimension Ratir Disgnosis Avatar CWS
CANS AMSA _ _
Crisis Assessment 5¢ || Diagnesis Avatar PM
DRUG Grid
Psvchosocial Assessm
Progress Notes
¢ Addfremove forms.
Assessments
. @ Search Forms: | | R
You will now see that ol "
the diagnosis form has CANS ANSA
been added to the Crisis Assessment SC
Assessments group. \ DRUG G”d.
\ Psychosodal Assessment SC
Risk Assessment SC
Diagnosis
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Treatment Plans

(o I
Problem List

SC ADP Treatment Plan
SC MH Treatment Plan

Click, “Submit” at bottom left to save —

your change and leave the Add/remove

forms area. You will return to the chart @ F

Inquiry View. You will now see the Admission
diagnosis form on the left in the Cal-OMS Admission
Assessments Group.

9 | Missing Diagnosis
Updated: 10/5/15




