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TOPIC: NEW TEXT TEMPLATES FOR TCM CARE PLANNING AND PROBLEM LIST UPDATE/REVIEW

Policies, Processes and/or Staff Affected

Say,

¢ ¢
Ao

Date 1/29/2024

Change/Update Updates to Text Templates in Avatar Progress Notes

Staff who write progress notes in Avatar,
and their supervisors. EXCLUDES medical staff.

To

Summary/introduction

Two new Avatar Text Templates have been added for use with the SC General Purpose Progress
Note to document the following:

e Problem List Review and Updates
e MHP -TCM Care Plan Goal Statement

About Text Templates

Progress Note Text Templates are blocks of pre-written text you can add to a progress note, and then edit as
needed. Text Templates serve as a guide to describing services. See How to Add Text Templates at the end of
this document for more information on how these work.

NEW Problem List, Review, Add or Remove Template

Use this template when reviewing and updating the problem list to ensure that required items are documented
in your progress note.

Template Text: Writer met with [client and/or client's

caregiver/support person] to review, add, or remove problems from About Documenting Problem List
the problem list that are current and relevant to the client's Lpekizs
behavioral health treatment. Problem(s) identified that need to be Problem List updates need to be
( added, resolved or changed to inactive) are [list problems (within documented with specific information
scope of practice)] by [provider (name and credential if different including:
than writer), client and/or client's caregiver/support person] on this e  Statement of problem
date, [date identified on problem list]. *  Who identified the problem? (e.g.
provider, client, family)
Once you add the template, you may edit as needed. . gz;zz?pmgram?
e Was the problem added, resolved, or
When you use this template, select Y PROGRESS NOTE changed to reflect new information?
the Progress Note Type Problem Note Type 4

List Update/Review.

Page | 1



AVATAR Info Notice, 1/29/2024 Topic: New Text Templates for TCM Care Planning and Problem List Update/Review

NEW MHP - TCM Care Plan Goal Statement Template

Use this to document your TCM Care Plan in a progress note.

Template Text: Client is receiving mental health treatment in hopes of achieving their goal to [add goal]. Writer
will continue to support [client and/or client's caregiver/support person] through case management services to
address their needs and goals identified in the assessment until [add what it will look like when the goal(s) are
met].

Writer met with [client and/or client's caregiver/support person] to provide case management related to [add
identified need]. Writer supported [client and/or client's caregiver/support person] by [add service
activities/specific interventions]. Upon achievement of the service goals, writer will provide care coordination
and/or discharge planning to assist client in sustaining their gains. [Client and/or client's caregiver/support
person] agrees with this plan.

Once you add the template, you may edit as needed.

e When you use this template, Y PROGRESS NOTE About Targeted Case Management (TCM)
select the Progress Note Type ot Type SLTOENL IS
MHP — TCM Care Plan Goal P ———— e Targeted Case Management starts with
Statement m assessing the need for linkage to other
) services, and planning for how these needs
) will be addressed.
e Add a new TCM Care Plan note, each time you add, e A TCM Care Plan is a special type of progress
remove, or update a TCM goal. note that documents added TCM goals and

activities, along with participation of the client
in developing said goals.

e For more information about writing Targeted Case «  Each TCM Care Planning note should include
Management progress notes, see this document on TCV the problem being addressed. This problem
Care Planning on the County CalAIM webpage. should be in the problem list.

Resources

e More information about Targeted Case Management (TCM) and Problem List Review: SCC BH QI Fee for
Service FAQ Version 3 MHP (10.13.2023)

e For General information about CalAIM: See the County BH Avatar CalAIM Page

For More Information Contact

The QI help desk at askqi@santacruzcounty.us
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https://www.santacruzhealth.org/Portals/7/Pdfs/Avatar/Notices/MHP%20TCM_CM%20Care%20Plan%20CalAIM_QI%20Guidance_8_10_2022.pdf
https://www.santacruzhealth.org/Portals/7/Pdfs/Avatar/Notices/MHP%20TCM_CM%20Care%20Plan%20CalAIM_QI%20Guidance_8_10_2022.pdf
https://www.santacruzhealth.org/HSAHome/HSADivisions/BehavioralHealth/AvatarResources/CalAIM.aspx
https://www.santacruzhealth.org/Portals/7/Pdfs/Avatar/BH%20CalAIM/Fee%20for%20Service%20MHP%20FAQ%20%233%2010_13_23.pdf
https://www.santacruzhealth.org/Portals/7/Pdfs/Avatar/BH%20CalAIM/Fee%20for%20Service%20MHP%20FAQ%20%233%2010_13_23.pdf
https://www.santacruzhealth.org/HSAHome/HSADivisions/BehavioralHealth/AvatarResources/CalAIM.aspx
mailto:askqi@santacruzcounty.us
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How to Add Text Templates

Open a progress note form and begin your note.

When you get to the text portion of the note (“Narrative Descriptiion of Services”), right click into text field to open
the progress note menu and then select System Templates.
Click the template you want to add to your note.

¥ PROGRESSHNOTE
Mote Type &

' Problem List Update/Review

Client Presentation (Optional)

Marrative Description of Service

Cut Cirl+X
Copy Ctrl+C
FPaste Crl+V
Delete Delete
SpellCheck ET

Select All Clrl+A

System Templates
User Defined Templates 3
Widget Templates »

Client Response to Intervention (Optional)

Referrals to Community Services (Optional)

Follow-up Care / Transition Plan / Other Related Documentation

DMC-0DS Assessment Template

Summary of ASAM Dimensions

Orientation/Follow-Up Assessmnt Template

SUD Res Weekly Summary

MHP - TCM Care Plan Goal Statement

Problem List Review, Add or Remove

"

2

4

File Note |

| Final
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