
Medical Health Operational Area Coordinator 

(MHOAC)
Brenda V. Brenner, EMT-P, EMS Administrator, MHOAC
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California Medical Mutual Aid

• 6 regions
• We are in Region 2
• We are an OA

(Operational Area):  an 
intermediate level of 
Office of Emergency 
Services organization 
consisting of a county 
and all political 
subdivisions within the 
county area.
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• Authorized by the California Health and 

Safety Code 1797.153

• Designated person called MHOAC

• Operates in coordination with the CA Public 

Health and Medical Emergency Operations 

Manual (EOM) and the CA Medical Mutual 

Aid Plan.

MHOAC PROGRAM
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MHOAC Position

• 24/7/365 single point of 
contact for the MHOAC 
program

• Responsible for 
monitoring, ensuring, 
and procuring medical 
and health resources 
during a local 
emergency or disaster.

• Staffed by LEMSA 
Administrator and Public 
Health Officer
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MHOAC Program Functions
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• Management of medical and health resources, 

reporting of situational status from the OA 

to the Region and/or State 

• ID resources, coordinate procurement and allocation 

of public and private medical, health and other 

resources

• Communicate OA medical needs within and outside 

of the OA by contacting the RDMHC/S

MHOAC Program Functions
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• General emergency preparedness                  

activities like planning, exercising,                    

policies, etc.

• PHO is authorized to take any preventive measure 

necessary to protect and preserve public health from 

any public health hazard during a local emergency or 

State of Emergency within their jurisdiction.

• LEMSA has primary responsibility for           

administration of EMS in a county

MHOAC Program Functions
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Unusual Event Defined
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Unusual Event Defined
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• Notification
– Unusual events 

– If you activate your facility emergency plan or 

Incident Command due to an event that 

could impact your facility’s ability to 

function.

– If you are experiencing an event that has the 

potential to impact the healthcare delivery system.

MHOAC Interactions
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• Flash report

• Sit-Stat report within two hours to 

RDMHC/S, CDPH, EMSA

• Sit-Stat report every Operational Period

MHOAC Program Requirements
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• Napa and Sonoma

• Lake County

• Camp Fire

MHOAC Program Response Examples
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Santa Cruz County Public Health Officer

Dr. Gail Newel, MD

831-454-4476

Can be reached by 

contacting NetCom at:  

831-471-1170
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LEMSA Contact Information

Contact information:

Brenda Brenner, EMT-P

Sr. Health Services Manager

Emergency Medical Services Program

Emergency Preparedness Program

Office:  831-454-4751

Brenda.brenner@santacruzcounty.us

Dr. David Ghilarducci, MD

EMS Medical Director

HCC Medical Director

831-454-4120

David.Ghilarducci@santacruzcounty.us

Shelley Huxtable

Office Assistant III

831-454-4120

Shelley.Huxtable@santacruzcounty.us
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