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DIRECT SERVICE CODES  
Service 
Code 

Service Type Default 
Service 
Strategy 

Service 
Code 

Service Type Default 
Service 
Strategy 

M400 No Show     
M401 Brokerage 51/52 M445 Individual Rehab. Counseling 51/52 
M411 Collateral with Family 51/52 M448 Individual Rehab. Counseling with 

Family 
51/52 

M412 Collateral Non Family 51/52    
M431 Assessment 51/52 M451 Group Therapy 51/52 
M432 Plan Development 51/52 M455 Group Rehab. Counseling 51/52 
M441 Individual Therapy 51/52 M471 Crisis Intervention 51/52 
M442 Individual Therapy with 

Family 
51/52 M671 Crisis Intervention N/B 51/52 

DIRECT SERVICE LOCATION CODES
Location 

Code 
Location Type Location 

Code 
Location Type 

1 Office 3 Phone 
4 Home 6 School 
8 Jail 9 Inpatient 

10 Homeless/Emergency Shelter 11 Faith-Based  
12 Primary Care 13 Age-Specific Community Center 
14 Client’s Job Site 15 Residential Care Adult 
17 Non-Traditional Service Location 18 Other Community Location 
19 Residential Care Children 21 Unknown/Not Reported 

DIRECT SERVICE SERVICE STRATEGIES
Strategy 

Code 
Strategy Type Strategy 

Code
Strategy Type 

50 Peer and/or Family Delivered Services 51 Psychoeducation 
52 Family Support 53 Supportive Education 

54 
Delivered in Partnership with Law 
Enforcement 55 

Delivered in Partnership with Health Care 

56 
Delivered in Partnership with Social 
Services 57 

Delivered in Partnership with Substance Abuse 
Services 

58 
Integrated Services for Mental Health 
and Aging 59 

Integrated Services for Mental Health and 
Developmental Disability 

60 Ethnic-Specific Service 61 Age-Specific Service 
99 Unknown   

INDIRECT SERVICE CODES
Service 
Code 

Indirect Service Type Service 
Code 

Indirect Service Type 

M711 Utilization Review/QI M718 Case Management of Non-Open Cases 
M712 Training M721 General Administration 
M713 Referral in Crisis Situations M722 Program Planning & Develop 
M714 FEMA/Disaster Response M731 Paid Time Off 
M715 Eligibility/Intake/Benefits Assistance M741 Day Program Staff Support 
M717 Medi-Cal Outreach M761 Clinical Availability 
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