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This document is to be used in conjunction with the Netsmart Sandbox environment
as a guide. Following the steps included in this guide will allow you to get a sense
for the general workflow for your role and how you will interact with the Netsmart
solutions, once your own system build is completed. It will provide you with a
foundation for understanding the required data collection and making any design
decisions associated with the project.
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Purpose
This exercise will help provide you with an experience of how an intern may use Avatar. Steps you will complete in the process:

Create an Admission

Using the Admission form you will admit a client into a program (level of care) and also gather some demographic
information about them. This step is the first and most important in the billing process because all services a client will
receive are linked to the episode that the client is admitted into.

Record Substance Abuse History
This form allows you to record the history of substance abuse on your new client.

Perform a Mental Status Assessment
This form is used to assess your client’s current mental status.

Define a Client Treatment Plan
This form allows you to define the treatment methodology for your new client.

Scheduling Calendar
You can view and manage appointments at multiple sites for staff members, clients, and groups.

Document Ambulatory Progress Notes
You will evaluate the client’s treatment goals and their use of treatment services to help determine the current and future
needs for treatment.

Terminology

Forms — the data entry screens in Avatar that are used to track medical record information.

Widgets — windows of information that display information about key Avatar functionality, a client, a program, or your
organization.

Home View — a user’s main navigation screen. The Home View allows a user to view their caseload, search for clients,
access forms, or navigate to the client Chart View.

Chart View — a view for quick access to the client’s stored medical record information. The Chart View is comprised of three
main sections:

0 The Chart Widget View — like the Home View, displays windows of information pertinent to the client and their
overall status.

0 The Chart Overview — located on the left side of the Chart View, the Chart Overview provides links to forms in
Avatar pertinent to the user’s workflow. This allows the user to quickly navigate to stored data and forms they use
in their job on a daily basis for an individual client.

0 The Chart Inquiry View — works in conjunction with the form links in the Chart Overview. When a form link is
clicked by a user, the Chart Inquiry view becomes available to the user and they are able to see any stored data on
file for the client for that specific form. From the Chart Inquiry View, a user can easily edit an existing record or add
anew record.
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e Episode — In Avatar, a client is admitted into an episode of care. An episode starts with a new Admission (Inpatient or
Outpatient) and ends with a Discharge that follows that Admission. Many client activities (services, assessments, treatment
plans, progress notes) may happen within one episode.

¢ Admission (Outpatient) — the form utilized to admit clients into an outpatient program. Using this form will create an
Outpatient episode for a client in Avatar.

e Scheduling Calendar — Avatar functionality that provides the user the ability to manage appointments at multiple sites for
staff members, clients and groups.

e Progress Notes — Evaluate a client’s treatment goals and their use of treatment services, to help determine the current and
future needs for a client’s treatment. They are included in the client’s chart, and are used for medical record purposes.
Avatar has 4 main types of progress notes- Independent Note, Ambulatory Progress Note, Inpatient Progress Note, and the
Group & Individual note.

¢ Clinicians/Practitioners/Staff — Persons that render services or treat clients directly.
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Logging into Avatar

1. Launch Avatar form the provided url address: https://sandbox.asp.ntst.com/plexus/pm

2. Click the Start button to launch the application.

AVATAR

Netsmart Technologies Incorporated

Start Avatar

011 Avatar-2011-RELEASE BETA-25 Build 754

3. Log in by selecting the Server you are going to log in.

4. Type “SAMPLE” into the System Code field.

5. Type in a clinical Username: INTAKE1, INTAKE2, INTAKE3, INTAKE4, or INTAKES.

6. Type in the Password for the CLINICIAN username (they all use the same): INTAKE99.

7. Click the Sign In button.

@ Avatars...

Server
PLEXUS MyAvatar - DEMOAVPM

System Code
SAMPLE

Username
PMSYSADM

Passward
e

Exercise Recap:

You have now logged into Avatar. The user you have logged in has access to client medical record information and also Avatar
forms utilized in the billing or claims process. In the next step of this exercise, you will admit a new client into Avatar.

V2.0
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Admission (Outpatient)
The Admission form is utilized in Avatar to admit clients into an outpatient program or episode of outpatient care.

1. Onthe Home View, locate the Forms and Data widget.

i o T = mazea] = Limmonss] wuo
iy lents et [ myrorms P 2
>Rass Bel (000000325) 4 ) Progress Note. 03/ Service Asse.
> Aaron Binford (000000222) o =
e Gentesnentn 04ss.. D
> cnt Gro07) Mion 02 Asxenna
> s cor o029 gt 072, Asxmonta
>Mindy Dafton (000000352) o e
>petr Duran 00000035) L e i
> o oo Reguatn o2 Asxomthu
el ) Regsvosnanss.. Ascmenio
Bkin G bomend Regustn O/ Asxeenthu
> ey o 00002224 S et s ReseslCos. G Casonns
>Ry ot (000037 v L eports Ao, G Casoven
e e g G s Pogetit.. /.. oo,
> 2o v G020 e e e T
SeffTaDoLit ke Pogestin.. G, Gopen.
freing et ReieCos.. .. Casovns
Practitoner Agpointment List Report. B sl
- Ctne . Gmetow,
Shirey el ety Gurrtr Rt wp.  Gonto.
‘Servis By Zp Code and Age Repart Lo vt Ak
v ke
insin cugaten)
Pl by
Search chents o
a kgt | — —
e Open Clents — M Honday Feb 27, 2012 -
=== w T —
e
o o=

EfecoveDate 011

myhatar Tanng
o

oerioAvPH (SAMPLE) ‘o2/27]2012 0538 7

2. Inthe Forms and Data widget, type “Admission” in the Search Forms field.

3. Double click on the Admission (OutPatient) form name.

Search Forms - g
| admission| @ 2:00 FM

Admission (QutPatient) Avatar PM / Client Management
Admission Avatar PM [ Client Management

Admission Referral Information Avatar PM / Client Management / Client Information
TEDS Admission Avatar PM / Client Management / Michigan Client Management
Ghio BH Admission Avatar PM / Client Management / Ohio State Forms

Back Dated Admission/Discharge Avatar PM / System Maintenance / Client Maintenance

4. The Select Client window will appear.

Note: Avatar requires that you search for the client you want to complete the admission record for. This ensures that

the patient is not already entered into the system to avoid duplicate entries.
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10.

11.
12.

Select Client X
) ‘ Select Client ‘
Last Name First Name Sex
Sodal Security # Date of Birth
Alias
CEZD 3 T T

Score Name Sodal Security Nu... | Date Of Birth

Enter a last name and a first name for a client you want to admit into an episode of care in Avatar.
Click the Sex scroll-down list.

Select a sex for your client.

Note: You must have three fields completed before search button becomes enabled.

Click Search.

Click New Client.

A message will appear asking if you want to auto assing the next ID number. Click Yes.

If you click No, you will need to manually assign a numeric identifier to the client.

Avatar 2011 - Client X

Auto Assign Next ID Number?

NI

Write down your client’s assigned Avatar ID number & last name:

The Admission form will open.



.-
¥ Netsmart

Intern Guide

Admission (OutPatient)

Alisses

= Admission
Identification and Treatm,
Fresenting Problem/Acco

Complance Indicators
= Demographics

Client Demographics

Maiing Information
o Other Client Data

= Comments

Y Identification and Treatment Information
Client Name:

KIRKP ATRICK,WHITNEY]

-Sex: Fality Chart Number
® Female Male Unlnown
Date OF Birth Age Socal security Humber
Date— 4 Time.

ooz BT (v 05:56 AW Current

Program
0O.P. Chid Psych.

Type O Admsson
First Admission

Source Of Admission

Y Presenting Problem/Accompanying Person
‘Presenting Problems-Primary

Presenting Prablems-Secondary

Presenting Problems-Tertiary

v Compliance Indicators

Received Copy Of Client Rights. Advanced Directive.

?

Admitting Practitioner

Altending Practtioner

Practitioner Type Disposition

Reason For Contact

Custody Custody Effective Date
- o}

Perform Discharge Alert QType OF Mert

Yes No

Permission To Contact After Discharge

Yes No

Accompanying Person Relationship

Accompanying Person Name

‘Accompanying Person Address

Advanced Directive Note

13. Enter the date of birth in the Date of Birth field. For example: 01/10/1971

14. Hit the Tab key.

Note: Age will automatically populate in the Age field.

15. Enter a Social Security number in the Social Security Number field.

16. Enter the first day of the previous month in the Preadmit/Admission Date field.

17. Client Current in the Preadmit Admission Time.

18. Click Program drop-down list.

19. Select one of the following programs:

0.P. Child Psych
0.P. Mature Adult Psych
O.P. Adult S.A.

20. Click the Type of Admission drop-down list.

21. Select First Admission.

22. Click on the Demographics section in the form tree on the left side of the screen.
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| Admission (Outpatient) #
o At ¥ Client Demographics
Identfication and Treatm.., | | Address-Steet Meiden Name
Presenting Problem/Acco... 7809 Sunrise Hwy
Compliance Indicators Addne Stz it i
= Demographics
il Single [ Never Married -
Client Demographics =
Zipcode aty Primary Language
Aliases it
Maiing Information Bs terade, i S
= Other Client Data State County Client Race
= Camiments MISSOURT w - White/Caucasian -
Home Phone Work Phone Cell Phone Other Race(s) Ethnic Origin
551-625-8412 e —— Not Of Hspanic Orign
| Alaskan Native St
Email Address American Indian Reigion
Asian [Pacific Islander = T =
Communication Preference Place Gf Birth
Emal Regular Mal Home Phonz
_ Wark Phone Cel Phone
Country OF Origin Citizenship
Employment Status - -
[ -
Education
Ocaupation =
v Aliases
Alas Alies &
Alias 2 Rias 7
A Aies &

23. Enter an address for your client. You may use 111 Center Rd Ann Arbor MI 48105

24. Click Submit to complete the form and save your client’s admission.

Exercise Recap:

You have now created a new client and placed the client into an outpatient episode in Avatar. Remember your client’s name Avatar

ID number as you will use it throughout the entire exercise.
Your client now has the following information saved in Avatar:

v" Admission Record
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Substance Abuse History

Substance Abuse History is utilized to record a client’s history of substance abuse.

1. Onthe Home View, locate the Client and Staff widget.

2. Select your client by clicking on the name under My Clients to highlight it.

Q-':-J | Client Staff -

My Clients edit

» Ganglaff Autumn (000000011) =

» Aaron Binford (000000222) | |
Ency Brigida

P Melissa Burns (000000380)
» Gary Carmel {000000099)

3. Inthe Forms & Data widget, click in the Search Forms field.

| Forms &.Data |

Hy Forms

User Defiton
User Role Defriton
Vidget Defiion (PM)
Vidget wizard (M)
EventLog Repart
nnnnnn Viorkfon
FrontDesk
Needs and symptom Assessment
Glent Treatment Plan
Progress Notes
Group Progress Notes
Discharge Sunmary and Treatment Review
Predefned Treatment Flan Resert
ReferalTool
Information (PHD) Disdosure Tracking

E

QuickBilng

Aged Accounts Report

Recent Forms.

Avatar MY
Avatar CFHS
Avater WS>
Avater MSOb

4. Type “Substance Abuse History” in the Search Forms field.

10
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5. Select the form by double clicking on it using your mouse or using the arrow key to highlight the form and press enter to
select.
Search Forms
| substance Abuse E
Substance Abuse History Avatar PM [ Client Management / Client Information
State of Florida Substance Abuse Discharge Avatar FM [ State Forms | Florida State Forms
Substance Abuse Input Avatar PM [ State Forms [ North Carolina State Forms
Substance Abuse Treatment Movement Avatar PM [ State Forms [ North Carolina State Forms
Substance Abuse Assessment Avatar CWS | its f User Defined its
6. The Substance Abuse History form will open.
I Substance Abuse History # m
= Substance Abuse HIStOry | | 1, of Choice - 1 Drug of Choice -2
Nf”,hd, | ||
Usual Route of Administration - 1 Usual Route of Administration - 2
r—— Oral -
Lw J & @ Frequency of Use - 1 Frequency of Use - 2
=T 1-2Tir Per Week -
8| . || = i
Age at 1st Use / Intoxication - 1 Age at 1st Use / Intoxication - 2
Current Amount - 1 Current Amount - 2
Drug of Choice - 3 Frequency of Use -3
Usual Route of Administration - 3 Age at 1stUse / Intoxication - 3
Current Amount - 3
AAMNA L
( =)
7. Click the Drug of Choice — 1 drop-down list.
8. Select Alcohol.
9. Click the Usual Route of Administration — 1 drop-down list.
10. Select Oral.
11. Click the Frequency of Use — 1 drop-down list.
12. Select 1-2 Times Per Week.
13. Click Submit to complete the form.
V2.0
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Exercise Recap:
You have now created documented substance abuse history for your new client you created.
Your client now has the following information saved in Avatar:

v" Admission Record

v Substance Abuse History

12
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Mental Status Assessment

Mental Status Assessment records the presence and extent of a client’s mental impairment.

1. Onthe Home View, locate the Client and Staff widget. Double click the name of a client under My Clients to launch the

client’s chart view.

@J | Client Staff -
My Clients edit
» Gangloff Autumn {(000000011) =

%I—f
P Mancy Brigida (000000062
» Melissa Burns (000000330)
» Gary Carmel (000000039)

2. The client’s chart overview will open. Here you can view the client’s problems, vital signs, and episodes. It also displays the

user’s To-Do’s for that client.

3. Onthe left side of the chart is the Chart Overview. The Chart Overview contains links to frequently used forms for a user’s

workflow.

E=ED

Intake
Admission
Admission (QutPatient)
Substance Abuse History
Emergency Contact Information
Admizsion Referral Information
Dagross

Financial Information
Finandal Eligibiiity
Cross Episode Finandial Elgibility
Managed Care Althorizai
Cross Episode Managed

(Client Assessment
Prabiem List

Allergies and Hypersensitivities

2
&l

Eaiy cation
Client Views

View Appointments

View Clienit Facesheet | Profile

View Client Finanoal Ledger and Billin

4. Click Mental Status Assessment link in the chart overview on the left side of the chart screen in the Chart Inquiry view.

5. To navigate to the Mental Status Assessment form, click Add in the Chart Inquiry view by clicking the green plus button.

13
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D -
=N X
My Forms edit
Intake = =
v
Admission (outrd | 7 ¥ g;""s'“:;';""t
ital Signs
Substance Abuse e 02/13/2012
> Form and Motice 1 Allergies and Hypersensitivities
02/15/2012
> Medication Conse] Prablem List
Clinical Forms Client/Caregiver Education
Disgnosis Client Profile / Physidians Orders
Allergies and Hyp 4 Claim and Billing Forms -
Broblem List Fa— =
Client/Caregiver § Recent Forms
> Needs and Sympl| | npatient Progress Notes
> Cultural Assessmq | Mental Status Assessment
Client Treatment
Ambuatory Prog
Inpatient Progres
CientProfie /ph| Searchforms
Client Managema |Venta!status| 2
Updatz Cint Daf
Finanial Elighiity me Menu Path
Cross Episods Fry || Mental Status Assessment Avatar CWS [ Assessments [ Product Assessments
T SOQIC Mental Status Exam (Full) Avatar CWS / Configured Forms / SOQIC Forms / SOQIC MH Farms
View Appointmen
View Chent Faces| || SOQIC Mental StatusExam (Summary) Avatar CWS  Configured Forms { SOQIC Forms / SOGIC MH Forms
View Client Finante | yiontal Status Exam Avatar CWS | Configured Forms { SOQIC Forms / SOQIC MH Reports
View CPOE Orders |
Mental Status Avatar CWS / State Forms / Ohio State Forms

Type “Mental Status Assessment” in the Search Forms field. Double click Mental Status Assessment.

7. The Mental Status Assessment form will open.
HentalStatus Assessment + || 0]
= = "
Appearance/Behavior \Etitud
Assessing Dats ~Assessment Ti
SpeechfLanguage 2 | Cooperative  Guarded
Orientation/Affect/Mood |02/15/2012 ot:zapm || Curent | __ Relates Well __|Evasive
Thought Disorder fPercapt. || Accessible Megative Attitude
Inteligence Assessing Cliniclan | Hostle ¥ suspicious
Sticidal Homicdal Assessm. .. JANET GIBSON (000001) a LJGocti £ye cat et s Lticpeictie
¥ Avoids Eye Contact
SexualPhysicalfSummary -
Z: b APPEARANCE/GENERAL BEHAVIOR Other
¥ ~Appearance
#xis 1, 11, and I | Chronological Age | Wel-Groomed
Axis IV and V | Normal Weight | Well-Dressed Comments
Formulation and Prognosis __| Overweight __ | Unkempt 7
Recommendation ¥ Underweicht ¥ Disheveled
a Additional Axis T | Physical Deformities
o Additional Axis TIT Other
Comments.
¥ Speech/language
i L
oot ¥ Engish-Spesking __ Poor Grammar
 Limited Vocabulary

I Spanish-Speaking

Oniine Documentation | Normal Speech
| slow Loud
| Hesitant Low
~ Rapid | Bileyed Rection __ Blingual | Interpreter Used
B oaernd Murbled | Unusual Lang, Usage | Other Lang. Spoken
| slurred | Clear Atticulation Other
Other
Comments Comments

8. Click the T (Today) button

9.
10. Type “Gibson” in the Asse:

11. Select Janet Gibson.

in the Assessing Date field.

Click the Current button in the Assessing Time field.

ssing Clinician field.

12. Complete the Mental Status Exam.

V2.0
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13. Click Submit to complete the form.

Exercise Recap:

You have now completed a mental status exam for your new client that you created.

Your client now has the following information saved in Avatar:
v" Admission Record
v Substance Abuse History

v" Mental Status Assessment

15



-
YV Netsmart

Intern Guide

Client Treatment Plan

The Client Treatment Plan in Avatar is used to capture your client’s treatment goals while receiving services from your organization.

This treatment plan is customizable to fit your organization’s needs.

1. Onthe Home View, locate the Client and Staff widget. Double click the name of a client under My Clients to launch the

client’s chart view.

Q_-"‘-J | Client Staff

My Clients

edit

» Gangloff Autumn {000000011)

[ Aaron Binford (000000222) |

» Mancy Brigida (000000062)
» Melissa Burns (000000330)
» Gary Carmel (000000099)

2. The client’s chart overview will open. Here you can view the client’s problems, vital signs, and episodes. It also displays the

user’s To-Do’s for that client.

3. Onthe left side of the chart is the Chart Overview. The Chart Overview contains links to frequently used forms for a user’s

workflow.

4. Click Client Treatment Plan link in the chart overview on the left side of the chart screen in the Chart Inquiry view.

EE soo
Intake
Admission (CutPzoent)
Substance Abuse Histary
> Form and Nobee Tradking
> Medication Consent Form
Clinical Forms
Diagnoss
Allergies end Hypersensitivitics
Prablem List
Client/Caregivar Education
> Needs-and Symptom Assessment (CV
> Cultursl Assessment

Inpatient Progress Note:

Client Profile [ Physidans Orders
Client Management

Update Client Data

Financial Eligibility

Croes Episode Financal Bigibiiity
Client Views

View Appoirtments
Chent Faceshest | Profile
Client Firancal Ledger and Bilin
CPOE Orders | Medication Histol

16
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Client Treatment Plan

2: 0.P. Adult S.A. (0)
02/20/2012 - Active

1: Screening [ Access :(0}
02/20/2012 - 02/20/2012

Substance Abuse History,
» Form and Notice Tracking
> Medication Consent Form Mo Data Found
Clinical Forms

Diagnosis

Allergies and Hypersensitivities

Profiem List

Cient/Caregiver Education
> Nesds and Symptom Assessment (EV
> Cultural Assessment

Chent Treatment Plan

Ambulatory Progress Notes

Inpatient Progress Notes

Client Profie [ Physidans Orders
Client Management

Updats Client Data

Finanoal Elghbiity

Cross Episode Finandal Higibility
Client Views

View Appointments

View Client Facesheet | Profile

View Client Finandal Ledger and Bifir

View CROE Orders: | Medication Histor

5. To navigate to the Treatment Plan form, click Add in the Chart Inquiry view by clicking the green plus button.

L -
x
My Forms edit
Iﬂ‘I:llae (ou Admission (DutPatient) =
dmission {OutPa 2
Substance Abuse Afimlss\o.n
> Form and Notice | Shieis
> Medication Corsel Finandial Eligibility
Clinical Forms Cross Episode Finandial Eligibility
Diagnosiz Scheduling Calendar
Allergies and Hyp) Discharge =
Problem List - - =
Client/Caregiver | Recent Forms
> Needs and Sympt]
> Cultural Assessmg
Client Treatment
Ambulatary Prog
Inpatient Progr:
Client Profile / Ph SearchfForms
Client Il =]
Update Client Daf
Financil Eiighiin| Drowse Forms (]
Cross Episode Firy  Avatar PM»
Client Views Avatar CFMS b
View Appaintmen{ Avatar CWS»
View Client Faces| -Avatar MSO»
View Clisnt Finang

6. Click Client Treatment Plan or type “Client Treatment Plan” in the Search Forms field.
7. Double-click Client Treatment Plan.

8. Avatar will ask you if you “want to default plan information from a previously entered plan”. This means that if your client
has already at least one treatment plan on file the system can automatically pull the information from the previously
entered treatment plan and use it as a base for the new treatment plan you are creating. For the purpose of this exercise,

we will create a new treatment plan.

V2.0 17
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9. Click on the No button to open the Client Treatment Plan form.

Opening

Avatar 2011 - Treatment Plan X

Do you want to default plan information from a previously entered plan ?

10. The Client Treatment Plan form has six sections. Every section builds upon the one before. It means that Avatar will not

display values when you to go to the next section until the required values of the previous section have been entered.

| &

= Treatment Plan
Treatment Plan
Signatures

o Problems [ Needs

= Goals

o Objectives

o Interventions

o Participation

R

| ¥ || . B

Q|8 w |

Treatment Plan

11. Please enter the following values into the Treatment Plan section:

For the Plan Date field type in t-30. The system will subtract 30 days from today’s date and input that date.

12. Select Initial (within 30 days) as the value for the Plan Type drop-down menu. Finally choose a Plan Name for your

treatment plan.

18
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Client Treatment Plan 2 | !

= Treatment Plan

¥ Treatment Plan

Treatment Plan
Signatures

o Goals
= Objectives

o Problems / Needs

Plan Date
01f16/2012

Flan Name

Plan Type
Initial (within 30 days)

| Bieto and Social Interaction|

View Client Treatment Flan

~Treatment Flan Status Team Member To Notify

s Interventions | | - Draft Pending Approval
oo Last Updated PlanEndDate b
01j15/2013 e
L B e Consumer Strengths and Abilities
Last Updated By ~[F
Next Review Date _Projected Discharge Date =
o .
iz B gy 1w ([ Discharge Planning
USG5 (B i

13. Click on the Problems/Needs section.

Problems/Needs section.

o Treatment Plan
Treatment Plan

Signatures

= Objectives
= Interventions
= Participation

14. This section will hold all the problems that this treatment plan addresses. There are three required fields: Problem/Need,

Date Opened, and Status.

19
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Client Treatment Plan 2

a Treatment Plan
Treatment Plan

Selact Problem [ Nesd To Exit
| Froblem 1 Client has a big problem/need which descrintion should go .., |

| Delete | View Client Plan |

Signatures - —
= Problems / Needs Select Library
a Goals -
» Objectives Date Opened “Date D

Select From Libr: 2i17/2012 & =
= Interventions e D vsiea R ) (&8
= Participation Problem  Need o -
P i Date Closed Predefined
Droblem 1: Client has = big problem/need which 2 @ - @ N
descripsion sheuld go in this field. 0 ) d

o || & | B Status

: — Active >
=B
T _Staff Assignin

GIBSON, JANET (000001) 2
Staff Responsible
Online Documentation @
Update Comments
-7

|-File: |

15. Enter your client’s problem into the Problem/Need field

16. Enter the date the problem was ‘opened’ or the date you’d like to note that that client will start working on it. Click T to

enter today’s date.

17. Enter the Status of the problem. Select Active from the drop down.

18. Once you have finished typing in the problem or need and the required dates have valid values typed in DO NOT SUBMIT.

Don’t click on the Submit button on the left side but click on the File button on the bottom right corner to file the

problem in the treatment plan to save the information in the Problem section of the plan. You must save the information

now so it feeds into the next section of the plan- Goals.

19. Once you've saved the Problem by clicking File, the Problem is now available to you in the Problem drop down field.
Ul e Client Treatment Plan # | 0
= Treatment Plan Select Problem / Need To Edit
Treatment Flen [ - Delete View Client Plan
Signatures. r 4 &  auhcbelei )
& Probleins [ eeds 4 Problem 1: Clent has a big problem/need which description shoukl go i this fei.
= Goals
© Objectives Date Opened Date Due
o Interventions | SdectFromtbary. oz B 5y =
= Participation Problem [ Need - o] el
-
"W @ O ew
| & (P Status
= = Active v
IE
| SR S— Skaff Assigning
GIBSON, JANET (000001) a
V2.0
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20. Click on the Goals section.

o Treatment Plan
Treatment Plan
Signatures

o Problems [ Needs

o Goals

o Objectives

o Interventions

= Participation

lGOBlS section.] 77777777777777777777777777777777777777777777777777777777777777 _ _ — -| Comment [LM2]: For Goals, Objectives, and

Interventions repeat the edits made in Problems for
21. This section will hold all the goals for the treatment plan. Most of the required fields are already populated; however you cachisection;

still need to type in a description in the Goal field. Notice that the problem you just created in the Problems/Needs section

has been already selected. Every goal needs to be linked to a problem.

& chent lient Treatment Plan #

BVeEAtmEn P Select Need Link — —
o few Client Plan
Frealeslan Froblem 1: Clisnt s 3 bi prablem/need which deseription sho. ., S (o i siahie )
Signatures
S Tbian [ el Select Goal To Edit
= Goals = DateOpened . DateClosed
=) -
Oyt 02/17j2012
L mES Select Library ) () R
= Interventions
a Participation - Status
Active -
| Select From Library
- DateDue —Predsfined
Goal v -
. ERIE es o
[ v || B || @2 Gozl 1: This gozl iz linked to problem 1. In “W L= B et
o & thiz field goes geal 1's description| _Staff Assigning
| J | Jlwe |
_ GIBSON, JANET (000001) 2
Staff
Online Documentation
| Fie |
|

22. Enter your client’s goal into the Goal field.

23. Enter the date the goal was ‘opened’ or the date you’d like to note that that client will start working on it. Click T to enter

today’s date.

24. Enter the Status of the goal. Select Active from the drop down.
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25. Once you have finished typing in the goal and the required dates have valid values typed in DO NOT SUBMIT. Don’t click on

on the bottom right corner to file the goal in the

treatment plan to save the information in the Goal section of the plan. You must save the information now so it feeds into

the Submit button on the left side but click on the File button

the next section of the plan- Objectives.

26. Once you've saved the Goal by clicking File, the goal is now available to you in the Select Goal To Edit drop down field.

B crart Client Treatment Plan # [ )

= Treatment Plan I Select Need Link

Delete: View Client Plan
Treatment Plan Problem 1: Chient has a big problem/need which desaription sho... + . ! b
Signatures
= Problems / Needs Select Goal To Edit
» Goals [ * Goal 1: This goal s inked to problem 1. In this field goes goal ... | Dﬂ&OPEﬂEdD Date Closed
= Objectives d 02/17/2012 = ) T |
= Jaterventions. *Goal 1: This goal is finked to prablem 1. In this fiekd goes goal 1's desaription, <., .
= Participation '
Select From L ! z
om Lbrary
Submit —_— Date Dus Predefined
Goal
= 7 Y Yes 8 No
= o) Goal 1: This geal is linked to problem 1. In A7 — —
= this field goes goal 1's descripstien. Staff Assi
G o,
e GIBSON, JANET (000001) n
-Staff Responsible
@
Online Documentation
Fie

27. Go to the Objectives section.

o Treatment Plan
Treatment Plan
Signatures

= Problems [ Needs

a Goals

= Objectives

o Interventions

o Participation

Objectives section.

28. This section will hold all the objectives for the treatment plan. Most of the required fields are already populated; however
you still need to type in a description in the Objective field. Notice that the problem and the goal you just created in the
previous sections have been already selected. Every objective needs to be linked to a goal which needs to be linked to a

problem.
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Client Treatment Plan # |1 0|

29.

30.

31.

32.

33.

e
ﬂreat"'e"trh" Select Need | Delete | | ViewClentPlan |
Treatment Plan
Problem 1: Client has a big problem/need which desription shoul... v
Signatures -

elect Goal
= Problems | Needs Date O " Date Closed
s Goal 1: This goal s inked to problem 1. In this field goes goal 1's ... v e ate Close
e Select Objective To Edit P2l ) @
o Interventions i Date Dus Predefined
BT Select Library e Yes  (®No

-
Status
SelectFromLibrary | Actve -

70 a Objective Staff Assigning
e R Objective 1: This is the objective for goal 1 ~IF | |GIBSON,JANET (000001) [ ]

that was slrsady selected.

Staff Responsible -
Online Documentation
| Fe |

Enter your client’s objective into the Objective field.

Enter the date the objective was ‘opened’ or the date you’d like to note that that client will start working on it. Click T to

enter today’s date.
Enter the Status of the objective. Select Active from the drop down.

Once you have finished typing in the objective and the required dates have valid values typed in DO NOT SUBMIT. Don’t

click on the Submit button on the left side but click on the File button L “lon the bottom right corner to file the
objective in the treatment plan to save the information in the Objectives section of the plan You must save the information

now so it feeds into the next section of the plan- Interventions.

Once you’ve saved the Objective by clicking File, the Objective is now available to you in the Select Objective To Edit drop

down field.
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nT;eat;:;:t:hn Select Need | Delete | | ViewClentflan |
i ) Problem 1z Client has a big problemjnead which description shoul...
Signatures —
o Problems / Needs Clossd
Y Goal 1: This goal s Inked to problem 1. In this fiekd goes goal 15 ... v DﬁeOL‘m"m e
e Select Objective To Edit CCLULl ) LER
= Interventions ( v) Date Due Predefined
o Participation | B @ Yes (@ No
= Objective 1: This is the objective for goal 1 that was already selected. o=
Submit Status
= Select From Library Active -
o a o |l —————
e ,‘ = Objective Staff Assigning
B 6 A7 cieson,1anET (000001 @
Staff Responsible.
@
Online Documentation
| Fle
-

34. Click on the Interventions section.

s Treatment Plan
Treatment Plan
Signatures

o Problems [ Needs

o Goals

o Objectives

o Interventions

Interventions section.

35. This section will hold all the interventions for the treatment plan. Most of the required fields are already populated;
however you still need to type in a description in the Intervention field. Notice that the problem, the goal and the objective
you just created in the previous sections have been already selected. Every intervention needs to be linked to an objective

which is linked to a goal which needs to be linked to a problem.
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s Client Treatment Plan #

= Treatment Plan Select Need

Delete View Client Plan
Treatment Flan Problem 1: Client has a big problemjnieed which description sho. .. + EEE) L Vewdeww O
Signatures
= Problems / Heeds i
© Goals Goal 1: This goal is linked to problem 1. In this field goes goal 1. + Date Opened — Date Due
- ——
» Objectives Select Objectve ooz BT ¥ = =
= Interventions
v Objective 1: This is the objective for goal 1 that was already s... + Status Predefined
= Participation K . “
Select Intervention To Edit e ) e B
= Dot Closed
m\ T 1%
Select Library L
= Staff Assigning
- GIBSON, JANET (000001) a
Select From Library
Intervention Staff Responsible
|Intervention 1: This is the fizst “ 2

cn the client will have regarding
|pzoblem 1 -> goal 1 -> cbjective 1
Frequency of Service

Corresponding Service

| File

36. Enter your client’s intervention into Intervention field.

37. Enter the date the intervention was ‘opened’ or the date you’d like to note that that client will start working on it. Click T to

enter today’s date.
38. Enter the Status of the intervention. Select Active from the drop down.

39. Once you have finished typing in the intervention and the required dates have valid values typed in DO NOT SUBMIT. Don’t

click on the Submit button on the left side but click on the File button on the bottom right corner to file the

intervention in the treatment plan to save the information in the Intervention section of the plan.

40. Once you’ve saved the Interventions by clicking File, the Intervention is now available to you in the Intervention drop down

field.
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1.0 | Client Treatment Plan #

[« Treatment pian

Select Nead

Treatment Plan T O T T PR | Delete | | Vi Chesit Pl )

Signatures

« Problems / Needs Selert ol
Goal 1: This goal is linked to problem 1. In this field goes goal 1'... + ~Date Opened Date Due
Select Objective ohpez BT (1) () (f
Objective 1: This s the objective for goal 1 that was already s... Status Predefined
@®
Select Interventon To Edit L i Yot o
[ - Date Closed
-

| Interventon 1 Thisis the frstintervention the dient vl have regarding problem 1-> goal 1 > objectve 1

GIBSON, JANET (000001, a
Select From Library ( )
Interventen staff bl
-~ =]
Online Documentation
Frequency of Serice
-

Cormasponding Service

41. Click on the Participation section.

o= Treatment Plan
Treatment Plan
Signatures

o Problems / Needs

= Goals
= Objectives
= Interventions

Lo j| @ | B
IQHI‘HH\

Participation section.

42. This section will hold all the participants involved in the client’s treatment plan. To add participants to the treatment plan

just select the person’s Role and type in the person’s Name.
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@ hart Client Treatment Plan # |0 .

B Treatment Plan
Treatment Plan
Signatures

a Problems [ Needs
o Goals

o Objectives

= Interventions

Select Particpant

Role
Parent / Guardian

Name

Delete | | View Client Plan

Helena Perry|

Select Staff Member

Involvement Comments

Visitation Schedule

| Fi= |

Plan Author —
Yes No

Notification Required

Yes No

A

~F

43. Once you have finished typing in the participant’s information DO NOT SUBMIT. Don’t click on the Submit button on the

left side, but click on the File button

44, At this point in the process you can click on the View Client Treatment Plan L

i | View ClientPlan | . .
Client Plan L——————"1 button to view the entire treatment plan.

View Client Treatment Plan

on the bottom right corner to file the participant in the treatment plan.

or View
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Chart Client Treatment Plan # m

Treatment Plan

. Treatment Plan - Detox and Social Interaction:
./ Problems / Needs: Problem 1: Client has a big problem/need which description should go in this field.
¥ || Goals
J | Goal 1: This goal is linked to problem 1. In this field goes goal 1's description.
¥ ) Objectives
| | Objective 1: This is the objective for goal 1 that was already selected.
¥ |y Interventions
| Intervention 1: This is the first intervention the dient will have regarding problem 1 - goal 1 -> ohjective 1

Ll

45. Click on the Return button to go back to the Client Treatment Plan form.

46. The Treatment Plan is now complete.

Submit
47. Click on the Submit button \;‘to save and return to your Home View Screen.

Exercise Recap:

You have now created a treatment plan methodology for your new client, establishing problems, goals, objectives, and

interventions.

Your client

now has the following information saved in Avatar:

v" Admission Record

v Su

bstance Abuse History

v" Mental Status Assessment

v' Treatment Plan

V2.0
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Scheduling Calendar
Scheduling Calendar gives the user the ability to manage appointments at multiple sites for staff members, clients, and groups. In
the Scheduling Calendar, you can create appointments, check clients in and out for their appointments, and set up individual

appointments or group appointments. You can also assign multiple practitioners to an appointment.

1. Click on Scheduling Calendar under My Forms, in the Forms & Data widget on the Home View.

7 vatar 2011 “ox
(4 tome | Cowses Preferences Lok SgnOwt Swich Hep (&% | PMSYSADM
| cen [ o) rormsavats | Tuesdoyreb 21,2012 (g =

nyients cat | viyForms et

» Gangloff Autumn (00( *| User Definition’

» Aaron Bnford (00000 User Rl Deiton

» Ny Bida 02000 Widget Deeiton £Y) =
» Heisa B 00000 Widge izard O¥)

» Gy Caml (200000 EventLogRepert

» Wil Chlfant 000 hdmision orkion

» Your Clent (000003 Fontoesk

» Hemansen kot ( Gt TreamentPan

» Gagen Dora (000000 Progres otes

» RebertDuter 0000 G Progress otes

» Scweda Eara 000 Dacarge Sy T

» et Enérey (00000c Predefied Treatment Pian D -
 Nstas Encia 0000 ReferalToo My oot Team Creckin

P Loras Flavia (000000( Information (PHI) Disdosure

» Kt For (0000001 Mostr Cens Report

» CraboloGabie (% Degrosis Reert (Order T

» Renona Grabe (9000 Gentledger ()

» oty Glace 00000 Fre Bilng o Reprt

 arcaHogerty G00C Quicksiing

> Tromas ardee 60 SreadshestRemitancePe S i ST LOPER G353 PP i ) S e 5
» Al Hadgns 000 hoed Accmnits (R2)

» Jason Jone (0000002

»Mary Jones (000000C

> Laxson Kathey (0000

K Kt (00000057 Secvancaiing

» RexLiniest (000000 GentLedger

. c

P Ericksen Louann (000 ‘Aged Accounts Report. B@ -
> Rechon Haggokn ( ——
P Pitcher Maryam (000(

L o Progresote om0,

- Cristina Mehok (00001 ProgressNote...  02/16... Group Note D...

P Vences Olvia (00000 s - ProgressNote...  02/16...  GroupNoteD...
> Paul Ramsdel (00000 Cal nake Progresshote...  02/16..  GrowNoteD.
P Oretha Rei (0000001 Assign Permanent MR # ProgressNote...  02/16...  GroupNoteD...
estiieet] e ad
- e Progresshote... 0216, GroupMoteD...
Recent Cients FirancalEigbity Vary J... Progresshote..  02/i7..  GrowpMoteD...
Financal Investgatn
T EiEe) Z LizPeters ProgressNote...  02/17...  GroupNoteD...
‘Burns, Melissa (0000003
e Mery ... Progresshote...  02/17..  GrowpMoteD...
‘Hawkins, Taylor (000000 Wima B... ProgressNote...  02/17...  GroupNoteD...
Search Forms
! | | erowserorms ®
Avatarp>
pearchichents) Avatar CFMS»
vtar WS>
Close Open Clients ks “ »

DEIIOAVPI (SAMPLE)

2. The Scheduling calendar will open.
Exercise Recap:
You have now navigated to the Scheduling Calendar. In the next exercise, you will schedule an appointment for your client.
Your client now has the following information saved in Avatar:

v Admission Record

v Substance Abuse History

v Mental Status Assessment

v' Treatment Plan
V2.0



¥ Netsmart

Intern Guide

Scheduling an Individual Appointment

1. You are going to add a new appointment on today’s date for clinician Steven Stein. Select Steven’s name in the Clinician list

on the left side of the Scheduling Calendar.

. Scheduling Calendar » I-

r~ Filter

L] GIBSUNJANC] (UUUUUT) Fy
[[] GOLD.LYNN (000010)

[] HAINES BETSY (000021)
[[] HOPKINS, ALESIA (000024)
[[] HOWARD,RICH (000027)
[[] JONES, TOM (200031)

(] MALONE MiA (000030)

[[] SHEPHARD, JACK (000008)
[] SMITH,BETTY (000006)
| ALlES (0000

|| TRAINING,FRANK (000014)
[[] TRAINNG, JASON (000015)
[C] TRAINING, MARLA. (000013)
[] TRAINING, RICHARD (000011}
[] TRAINING, SARA (000017)
[[] TRAINNG STEVE (000016}
[C] TRAINNG, TERRY (000012)
(] WHITE MARY (000033)

4]

2. Click on the calendar at the desired appointment time.

3. Dragthe mouse to the desired end time. A gray box will appear.

Courses Prefrences Lock SonOUt Swich Hep @] | PHSYSADH

[T GBSO JANET (GU000T)
[ GoLp .Lvan (0o0010)

] HAINES BETSY (000021)

] HoPKis ALESIA (000026)
[ HowaRD,RICH (200027)

[ Jones Tom o031

[ wALONE A (000030

[ SHEPHARD,JACK (000008)
[] SMITH.BETTY (000006)

] sMH JAMES (000025}

[ STEW,STEVEN (000003)

] TRAINING,FRANK (000014)
[ TRAINNG JASON (000015)
(] TRANNG MARLA (000013)
] TRANING RICHARD (000011}
[ TRANING SARA (000017)
[] TRANMNG STEVE (000016)
] TRAINNG TERRY (000012)
] WHITE MARY (000033)

~ View

(@ Day | Week | Month

Tue Feb 21
STEINSTEVEN (00053)
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4. Right Click on the appointment and select Add Appointment.

5. The Add New Appointment form will open.

vater 2011 - Ad New Appomtment
| Add ew Appointment
= Appointment Details
= Clinical eptizent e ‘View Client Data. View Financal Egibiity
MAN STREET CRITER z
View Autorzations
Sibmit AopormentDate Aoporiment sat Time e
Yl ozpzuizoiz B[ o300PM | | current e ooy e
Araton popotment nd i
ol Al || o | [ curent e -
Sevie Code
; - Locaton §
Online Documentation e —— s Copractionr
Schedied - [}
Recurence scheie FrstCoPractones Duraton
one =
2of sessons Second Copractionr
(]
Clent
= Second CoPrctones uraton
Epode tuber ot
= ]
= ofGiens
sppontrentites
20
6. Type “1000” in the service code field.
7. Click the Recurrence Schedule drop-down menu.
8. Select Once.
Recurrence Schedule
| Once - |
. Daily
Monthly
Once
| Weekly I
9. Type your client’s last name in the Client search field.
10. Click the Episode Number drop-down menu.
11. Select Episode 1.
Episode Number Group #
| Episode # 1 Admit : 02/17/2012 Discharge : None Pro... = |
Episode # 1 Admit : 02/17/2012 Discharge : None Program : Screening [ Access 1
Episode # 2 Admit : 02/17/2012 Discharge : None Program : Residential Adult

12. All other required fields will be automatically populated.

V2.0
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13. Click the Submit button on the left side of the screen to save your appointment information.

Exercise Recap:
You have now scheduled an appointment for your new client you created.
Your client now has the following information saved in Avatar:

v Admission Record

v Substance Abuse History

v Mental Status Assessment

v' Treatment Plan

v" Scheduled Appointment
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Ambulatory Progress Notes

Progress Notes are utilized to evaluate a client’s treatment goals and their use of treatment services, to help determine the current

and future needs for a client’s treatment. They are included in the client’s chart, and are used for medical, legal, and billing

purposes.

1. Onthe Home View, locate the Client and Staff widget.

2. Double click the name of your client under the My Clients widget to launch the client’s chart view.

ﬁ-_i_‘j | Client Staff

My Clients

edit

| | » Gangloff Autumn {000000011)

» Azron Binford (000000223)

® Nancy Brigida (000000062)
» Melissa Burns (000000380
» Gary Carmel (000000039)

3. Theclient’s chart overview will open. Here you can view the client’s problems, vital signs, and episodes. It also displays the

user’s To-Do’s for that client.

4. Onthe left side of the chart is the Chart Overview. The Chart Overview contains links to frequently used forms for a user’s

workflow.

5. Click Ambulatory Progress Notes link in the chart overview on the left side of the chart screen in the Chart Inquiry view.

lmcnarta u
EEEl @ co®

Intake
Admission
Financial Eligibility
Cross Episode Finandial Eligibility
Diagnosis
Managed Care Authorizations
Clinical Assessment
Client Treatment Plan
[ambuatory Progress Nofes
Inpatient Progress Notes
Progress Notes (Group and Individua
Mental Status Assessment
MNursing Assessment
Meaningful Use- Clinical
Problem List
Allergies and Hypersensitivities
Client/Caregiver Education
Treatment/Discharge Summary
Client Views
Appointments
Client Facesheet and Quick Profile
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@ &3 ™ Ambulatory Progress Notes

Intake
Admission {OutPatient)
Substance Abuse History
> Form and Notice Tracking
> Medication Consent Form

1: 0.P. Mental Health Services
01/01/2006 - Active

it /18/2011 at 08:16 AM by JACK SHEPHARD

Clinical Forms
Diagnosis Ambulatory Progress Notes
Allergies and Hypersensitivities Progress Note For: Existing Appointment
Problem List
Client/Caregiver Education DraftfFinal: Final

> Needs and Symptom Assessment (CV

> Cultural Assessment Note Type: Progress Nete (Co Sign)
Ciient Treatment Plan
Ambulatory Progress Notes Notes Field:

Inpatient Progress Notes
Cient Profie f Physicans Orders
Psycho-Sodial Assessment

Note Date: 05/18/2011 Time: 08:15 AM Client: Aaron Binford

Summary: This clinician met with Aaron as part of a routine referral and scheduled assessment for ong

Client Management
e history as well as an initial T plan.
E‘”E”“Ea‘ E“gd“’";t‘f e SUBJECTIVE: Aaron tells me he is unable to go to work at this point and is having trouble with relation
e reveal that he was sexually abused when he was younger and is having an increasingly difficult time
Client Views
View Appointments OBJECTIVE: Asron was withdrann, has missed work to the point of referral and was crying during mu
View Client Faceshest / Profie
View Client Financial Ledger and Billn ASSESSMENT: An initial assessment does suggest overlying issues with anxiety and depression. No faf

View CPOE Orders / Medication Histo
PLAN; Asron nesds to be seen initially in OF Tx twice weekly, The next session should include 2 BPRS

User To Send Co-Sign Te Do Item To: SHOARDER

Practitiener: GOLD,LYNN (000010)

6. To navigate to the Ambulatory Progress Notes form, click Add in the Chart Inquiry view by clicking the green plus button.

x

My Forms edit
Admission =
Diagnosis
Finandial Eligibility
Cross Episode Financial Eligibility
Scheduling Calendar
Discharge

| Ambulatory Progress Notes | =

: - v

Recent Forms
User Role Definition
Ambulatory Progress Notes

Search Forms
a

Browse Forms w

Avatar FM»
Avatar CFMS»
Avatar CWS P
Avatar M50 »

7. Click Ambulatory Progress Notes or type “Ambulatory Progress Notes” in the Search Forms field.
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8. If a previous episode is available, the Episode Selection pre-display screen will appear. If not, skip steps 8 & 9 and continue

at step #10.

9. Make sure the most recent Episode is selected, in this case with a Program of O.P. Adult Psych.

10. Click the OK button at the bottom of the screen.

Name: JACK BAUER
2 10

Sex: Male
Date of Birth:

Program E
0.p. Adut Psych 02/20/2012
1 Pre-Admit Psych. 02/20/2012 02/20/2012

11. The Note Selection pre-display screen will open. If it doesn’t open, bypass steps 1 & 12 and proceed to step #13.
12. Make sure the most recent Note is selected, in this case there is only one, highlight it.

13. Click the Edit button at the bottom of the screen.
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

Ambulatory Progress llotes 2

Data Eniry Date
02/21/2012 Progress Note (Co Sign) 02/21/2012 05:40PM JANET GIBSON

The Individual Progress Notes form will open.

Click the New Service radio button in the Progress Note For field.

Select “T” for today in the Date of Service field.

Click the Draft radio button in the Draft/Final field.

Click the Note Type drop-down list. Select Progress Note (Co Sign).

Type “30” in the Service Duration field.

Type “1000” in the Service Charge Code field. Select Psychiatric Evaluation (1000).
Click the Service Program drop-down list. Select O.P. Mature Adult S.A.

Click the Location drop-down list. Select East Campus.

Select a Practitioner by typing in the practitioner's last name into the field — in this example we will use Janet Gibson.

Practitionesr —— —

GIBSON, JANET (000001) @

Put any notes necessary into the Notes Field.
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¥ Note Details
Progress Note For— - - Note Addresses Which Existing Service/Appointment
Existing Service Existing Appointment
_ Independent Nate (@ New Service
Date OF Service DraftFinal — -Seryice Start Time Service End Time
ozfzifzoiz. SR | 8} Draft Final Currert | | Current
Service Charge Code —
Service Duration 30
Psychiatric Evaluation (1000) E}
Service Program O.P. Mature Adult 5.A. -
Location East Campus - Progress Note History Report
MNote Type Progress Note {Co Sign) -
Note Text
Mr. Perry needs to be evalusted to determine his risk to others.| A

25. Select the Client Treatment Plan radio button in the “Select T.P. Version” field.

¥ Link to Tx Plan & Staff
Select T.P. Version

T.P. Version 3.1 & Client Treatment Plan

Mental Health Mental Retardation

Clear "Note Addresses Which Treatment Plan Problem’ Text. |

L Select T.P. Item Mote Addresses ]|

26. Click the Select T.P. Item Note Addresses button. A new window will open with the Treatment Plan Tree.

Ambulatory Progress Notes 2

Client Treatment Plan

Client Treatment Plan - Detox and Social Interaction:
4 Problems /Needs: Problem 1: Client has a big problem/need which description should go in this field.
v Goals
| Goal 1: This goal is linked to problem 1, In this field goes goal 1's description.
¥ || Objectives
.| Ohbjective 1: This is the ohjective for goal 1 that was already selected.

¥

v Interventions

" Intervention 1: This is the first intervention the dient will have regarding problem 1 -> goal 1 -> objective 1

iy

B

27. Select the lowest choice, in this example Intervention 1. Then click the Return button at the bottom to return to the form.

28. Information will have now filled the “Note Addresses Which Treatment Plan Problem” field.
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MNote Addresses Which Treatment Plan Problem

Problems / Needs-> Problem 1:
this field.

Coals—> Goal 1: This goal is linked to problem 1. In this field goes goal 1's description.
Objectives-> Objective 1: This is the cbjective for goal 1 that was already selected.

Interventions-> Intervention 1: This is the first intervention the client will have regarding
problem 1 -> goal 1 —> objective 1

Client hes a big problem/need which description should go in

29. Click the Submit button on under the form tree on the left side of the screen.

Exercise Recap:
You have now evaluated a client’s treatment plan and recorded an ambulatory progress note for your client.
Your client now has the following information saved in Avatar:

v Admission Record

v Substance Abuse History

v Mental Status Assessment

v' Treatment Plan

v" Scheduled Appointment

v" Ambulatory Progress Notes
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